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Liberian Truth and Reconciliation Diaspora Project

The Liberian Truth and Reconciliation Commission (TRC) and Minnesota Advocates for Human
Rights have engaged in a historic partnership to ensure the participation of the Liberian Diaspora
community in the TRC process. Mirroring the TRC’s work in Liberia, Minnesota Advocates is
coordinating an effort to collect statements from thousands of Liberians living in the United
States. This groundbreaking project is the first effort by a truth and reconciliation commission to
systematically involve a Diaspora population in the United States in its proceedings. The TRC
Diaspora Project will give Liberians living in the U.S. a role in promoting international justice
and human rights and will also raise awareness of transitional justice mechanisms and the
Liberian TRC process here in the United States.

Many Liberians fled that nation’s 14-year civil war to escape egregious human rights violations
against civilians, including summary execution, widespread use of child combatants, rape, sexual
violence, internai and external displacement, looting, and banditry. Out of a population of
roughly 3 million, an estimated 250,000 people were killed, with as many as 1.5 million
displaced.

The Liberian TRC was negotiated and agreed upon during the August 2003 Accra peace accords
and was subsequently enacted into law with the TRC Act of 2005. The TRC will “promote
national peace, security, unity and reconciliation,” and at the same time make it possible to hold
perpetrators accountable for gross human rights violations and violations of international
humanitarian law that occurred in Liberia between January 1979 and October 2003. The nine-
member TRC was inaugurated in February 2006, and it officially launched its work on June 22,
2006.

The Liberian TRC asked Minnesota Advocates for Human Rights to take on this project because
of the organization’s history or work with Liberian refugees and asylum seekers as well as its
experience working with the TRC in Sierra Leone. The national project is based in Minnesota,
where statement taking began in January 2007, With the help of Liberian groups and NGO, law
firm and academic partners across the U.S., statements will be gathers in other cities with large
Liberian populations such as Philadelphia, Atlanta, Providence, and Washington, D.C.

Volunteer Statement Takers: Minnesota Advocates’ will gather statements in the U.S. with
the help of volunteer statement takers. Minnesota Advocates estimates that each interview will
take approximately 1-2 hours, with an additional time commitment of 2-3 hours to transcribe
notes and write up the statement in the TRC’s format. Volunteers will receive training on (1) the
truth and reconciliation process; (2) the protocol for taking statements; (3) the history of Liberia
and the conflict; (4) cultural considerations for working with Liberians; and (5) aveiding
vicarious traumatization. In addition to volunteer statement takers, we are recriiting volunteer
mental health professionals to be available to support individuals giving statements and to make
appropriate referrals.
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Information Gathering: Volunteers will conduct interviews with Liberians in the U.S. who
voluntarily come forward to give statements to the TRC. Information from interviews will be
compiled and stored on a searchable database and coded so it is compatible with the TRC’s
database and can be included in the TRC’s historical record. Minnesota Advocates staff and
volunteers will draft a report that summarizes findings makes recommendations to the Liberian
TRC for use in its final report to the government of Liberia.

Community Forums: In association with Liberian community groups and the Liberian TRC,
Minnesota Advocates will present findings on the Liberian Diaspora experience and other
pertinent thematic topics at public hearings in the U.S. and Liberia. Minnesota Advocates will
publicly release its report in a series of community forums and will share its findings with
members of the Liberian community, government representatives, and other community
stakeholders,
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Liberian Truth & Reconciliation
Diaspora Project
Timeline

LauNCH OF TRC iN THE UNITED STATES AND LIBERIA
Concurrent ceremonies took place in Monrovia and at the Minnesota State Capitol
in St. Paul. MN Advocates begins outreach in the Liberian community.

FORMATION OF THE NATIONAL ADVISORY COMMITTEE
Composed of prominent Liberians from Minnesota and the U.S., this group advises
MN Advocates in developing the project.

COMMENCEMENT OF VOLUNTEER TRAINING
A consortium of 13 Twin Cities law firms stepped forward to provide volunteer and
lagistical support to the TRC’s work in the U.S. The 200 volunteers are required to
complete 15 hours of training before the end of 2006 and provide 50 hours of pro
bono time in 2007.

TRC MEMBER MASSA WASHINGTON VISITS THE U.S.
As the Commissioner with oversight over the Diaspora praject. Washington

conducted community outreach events in Minnesota, Washington, DC and Staten
Island, NY.

TRC CHAIRMAN CLLR. JEROME J. VERDIER, SR. VISITS THE U.S.
Verdier met with the Project management team in Minnesota participated in a full-
day Advisery Committee retreat and conducted community outreach in Minnesota
and Providence, RI.

PILOT TESTING OF STATEMENT TAKING
Working with the National Advisory Commitiee, Minnesota Advocates took a small
number of statements to test forms and protocol and get feedback from statement
givers

COMMUNITY OUTREACH BEGINS IN CHICAGO
Working with Organization of Liberians in lllinois, Northwestern University
Human Rights Clinic hold public forums

LLARGE SCALE STATEMENT-TAKING BEGINS IN MINNESOTA
Statement taking in the Midwest will continue through December 2007

COMMUNITY QUTREACH BEGINS IN PHILADELPHIA
Executive Director Robin Phillips holds planning meetings with implementing
partners in Philadelphia and members of the Liberian community.

MN ADVOCATES TEAM TRAVELS TO LIBERIA
Robertsport Accord (Memorandum of Understanding - MOU) signed between MN
Advocares and the TRC
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Feb. 18, 2007 TowN HALL FORUM WITH LIBERIAN COMMUNITY IN CHICAGO

Co-sponsored by Northwestern Law School, the Organization of Liberians in
Chicago, and MN Advocates

Feb. 24, 2007 TRC U.5. STATEMENT TAKING PROJECT KICK-OFF CELEBRATION!
Co-sponsored by the Organization of Liberians in Minnesota and Minnesota
Advocates, the event featured Commissioner Massa Washington, Liberian Cultural
Ambassador at Large Juli Endee, and TRC Executive Director Nathaniel Kwabgo.

March 3, 2007 STATEMENT TAKING BEGINS IN CHICAGO
As part of the Midwest project, a small number of statements are being taken by
students from the Northwestern University Law School.

March 8-11,2007  COMMUNITY QUTREACH BEGINS IN ATLANTA
Commissioner Washington and Executive Director Robin Phillips hold planning
meetings with implementing partners in Atlanta. Commissioner Washingion and
Ambassador Juli Endee conduct outreach in the Liberian community.

March 22-April 1, COMMUNITY OUTREACH BEGINS IN BUDUMBURUM REFUGEE CAMP, GHANA
2007 Commissioner Washington conducts planning and outreach for statement taking in
the Diaspora carmmunity in Ghana.

Mid-April 2007 PLLANNING MEETINGS FOR STATEMENT TAKING IN NEW ENGLAND (BOSTON/PROVIDENCE)

May 2007 STATEMENT-TAKING BEGINS IN GHANA REFUGEE CAMPS
MN Advocates staff and volunteers join TRC staff to take statements.

Mid-June 2007 LAUNCH OF TRC IN ATLANTA AND PHILADELPHIA

Summer 2007 TRC DIASPORA PROJIECT EXPANSION CONTINUES
Statement taking will also take place in the Staten Island/New York metro and
Maryland/Washington D.C, as well as areas with smaller Liberian communities
based on interest and available volunteer resources. Statement taking will continue
through 2007.

August 2007 MINNESOTA ADVOCATES FOR HUMAN RIGHTS BEGINS DRAFTING FINAL REPORT AND
RECOMMENDATIONS TQ THE TRC

Spring 2008 PuBLIC HEARINGS IN THE U.S.
With participation of TRC commissioners, MN Advocates will conduct at least
three public hearings on the Diaspora experience and other thematic topics.

Spring 2008 DIASPORA PROJECT’S FINAL REPORT AND RECOMMENDATIONS TO THE TRC SUBMITTED
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About Minnesota Advocates for Human Rights

The mission of Minnesota Advocates for Human Rights is to implement international human
rights standards to promote civil society and reinforce the rule of law. Minnesota Advocates was
founded in 1983 by a group of Minnesota lawyers who recognized the community’s unique spirit
of social justice as an opportunity to promote and protect human rights here at home and
worldwide. We are a non-profit, volunteer-based organization that investigates and exposes
human rights violations; represents immigrants and refugees in our community who are victims
of human rights abuses; trains and assists groups that protect human rights; and works through
education and advocacy in Minnesota to engage the public, policy-makers and children about
human rights and cultural understanding. Minnesota Advocates holds Special Consultative
Status with the United Nations.

TRC Project Staff Contact Information

Minnesota Advocates Office: 612-341-3302

Robin Phillips Executive Director ext. 109
Jennifer Prestholdt Deputy Director ext. 111
Michele Garnett McKenzie Refugee & ITmmigrant Program Director ext. 117
Rosalyn Park Staff Attorney ext. 106
Ahmed Sirleafl Program Associate ext. 134
Laura Young Wellstone Legal Fellow ext. 128
Kim Babine Program Assistant ext. 113

Minnesota Advocates Website: www.mnadvocates.org

TRC Project Website: http:/liberiatrc.unnadvocates.org

TRC Project E-Mail: Liberia-TRC@mnadvocates.org
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II. Logistics of Taking
Statements
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veeneee.Chapter VIII
INTERVIEWING

The buman rights officer should consider who 15 intervien, BOW to protect them, who
should conduct the interview, in what language, who wilf translate, where the
interview should be done 5o as to protect the withess, bo'z_f) the interview should be
recorded so as to prosect the SECUTILY of the information, what the intervisver
needs 1o R120%0 before the interviem, Bow 1o deal with cultural differences which
inhibit commmnication, and bow to initiate the interview,

The buman rights officer should develop a rapport, introduce hir/ berself and
2he interpreter, explain the mandate of the UN buman rights Jfield operation,
establish the purpose of the interview, discuss the ground rules for the intorview, talke
ahout how the witness may be protected after the interview, antipate the yse
which will be made of the information, and encosrage the witness to tell
his/ber story in bis{ ber own words before asking specific guestions,

The buman rights officer should be aware of the particular needs and characteristis of
Some tategories of interviewees — including for example vicins of torture, women,
children, refugees and internally displaced persons, rural populations, fndigenous
communities and lower-income growps — and be adequately prepared before
interviewing them.

-A. Introduction

L Interviewing is the most common method of collecting information about

alleged human rights abuses. In addition, oral evidence is often necessary to
supplerent written information. In this section, various aspects of interviewing will be
discussed. The basic techniques of preparing for, initiating and conducting the
interview will be examined in this chapter. Topics include using interpreters, verifying
information, and interviewing individuals with particular characteristics. It is important
to keep in mind that interviews occur in many different contexts — office, prison, in
the field and on the road. The interview process should be tailored ro fit each situation,
Also, HROs should think strategically about what information thev need to collect,

*
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Chapter VI » Interviewing

Where can they get it Who would know? What are the witnesses’ interests in coming
forward and telling their stories?

ldentifying individuals for
interviewing o

1. ldentification of witnesses

2. Often individuals identify themselves by coming forward in search of
protection or recourse for past violations of human rights. Yet it is common for
witnesses and victims to feel that it is useless or dangerous for them to identify
themselves. For particular types of violations, for example sexual abuses or other forms
of violence against women, the victims’ reluctance to teport violations may be even
greater. It may be necessary, therefore, for HROs to be pro-active rather than passive
in determining whom to interview. It is indispensable that fact-finders develop good
relations with human rights and other organizations working in their area. This task
implies active efforts to contact the otganizations, to arrange periodic mectings, etc.
Local human rights and other organizations can put HROs in touch with victims and
witnesses of human rights violations. Clinics and treatment centres may also serve as 2
starting point. In addition, lawyers and journalists may be able to identify potential
interviewees.

3. As indicated above, HROs must be available and ready to leave their office
and go to where they can receive information from a person who considers himself or
hetself to be a victim of a violation. HROs must regularly visit prisons, hospitals,
morgues and areas where the population is most at risk (such as slums, working class
districts and rural communities). When moving into remote rural areas, HROs should
choose betweea several approaches. One approach is to establish and follow a schedule
of visits to allow witnesses to contact them. Another possibility is to visit irregularly and
arrive unexpectedly. A third approach is to schedule occasional visits through a trusted
third party, such as a member of the clergy.

4, HROs should never pay for testimony, but should consider providing for the
travel costs of witnesses who have to travel long distances. One reason not to pay foran
interview is concern that the interviewee will tell the stoty that s/he thinks the HRO
wants to hear. ~

2. Protection of witnesses

5. Another consideration for interviewing witnesses — especially interviewing
conducted by human rights ficld operations — is the need to protect witnesses. The
subject of protecting witnesses needs to be considered in the context of all the measures
which should be taken — from the first stages of arranging for the interview through
post-interview communications. '

Tratining Munsial on Human Riehts Monitoring
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Chaprer VTIT + Inrviewing

6. While there can be no complete assurance that witnesses will be protected after
they have been interviewed, one partial solution to the problem of tetaliation sgainst
witnesses, used chiefly by intergovernmental organizations (IGOs), is an agreement by
the Government not to undertake retaliatory measures, For example, Article 58of the
Regulations of the Inter-American Commission tequites the government to bind itself
not to take reprisals against witnesses 2s a condition of the mission. The “Agreement on
the establishment of an Office of the United Nations High Commissioner for Human
Rights in Colombia” states at art. 31 thay “ltlhe Govemnment undertakes [-] to ensure
that no person who has had contact with the Office is subjected to abuse, threats,
zeprisals or legal proceedings on those grounds alone.”

7. In the absence of 2 protection agteement or in any case, several measures may
be taken to protect the witness:

{a) Interviews should be undertaken in a context in which the field operation would
not focus unnecessary attention on the witmess, HROs should ny to
interview a significant number of people in a community 50 as to avoid focusing
attention on a few individuals.

(b)  The interviews should occur in a place where snrveillance is minimal.
Governmental surveillance is less likely to be a problem if HROs are mobile and
travel around the countryside.

(9  The interviewer should never gefer explicidly to statements made by one
witness when intesviewing another witness. Such an error may endanger the
first witness and will make the second wimess uncomfortable about the
confidentiality of the information which is provided. Indeed, it is best to avoid
revealing the identity of other people who have provided information. Contacts
should be very carefully protected and their identity should not be divulged
except under complete assurances of safety.

(d)  The interviewer should inquire as to whether the witness is in danger, and what
security measutes the witness believes should be taken,

(€  Briefly at the beginning of the interview and more thoroughly at the end, the
interviewer should inquie as to what ptecautions may be taken to give some
protection to the witness after the interview. Some witnesses may want to have 2
card indicating that they have been interviewed so that they can show that card
to authoritics indicating that the UN will care if any harm befalls them. Others
will view such cards as dangerous to possess because they may attract the
attention of authorities. These witnesses may, instezd, want to develop some
method of keeping in contact. Some interviewees may prefer to remain
anonymous. In any case, it should be made clear that the HRO cannot assure
the safety of the witness.

8. In order to protect the persons interviewed, it is crucial to keep all records ina
secure location at all times. Files might as an extra precaution be identified by
number and not by the name of the individua). Lists identifying the interviewees
would then be kept separate from the substantive files and records of interviews, When
additional information becomes available, the HRO should mark it with the number of
the file, and not the name of the victim, Duplicate copies of all tecords should be made
and kept in a secure location. ’

T vimitrn ALewrad nit Bl Bishee A loeitnessn



Chapter VIIL » Intervimwing

- C. Preparing for an interview |

9. In preparing for the interview, the HRO should consider whe to interview, bow
to protect them, who should conduct the inteeview, in wharlanguage will the interview be
conducted, who will translate into and from local languages, where the interview should
be done, bow the interview should be reonded, what the interviewer needs to Anow before
the interview, and bow the interview should be initiated.

10.  Because of a reticence to discuss traumatic experiences with others present, it is
the practice of most organizations to interview witnesses and victims individually.
The UN Draft Model Rules, for example, exclude witnesses from the hearing room
while others are testifying if the testifying witness so requests. Amnesty International
also follows this pattem. It is worth noting, however, thatin a prison context, the ICRC

often interviews several people together in one prison cell. This approach gives the
intervicwer a general view of what people in the group are willing to tell before s/he
decides whom to interview individually. '

1. Who will conduct the interview

a.  Number of interviewers

11.  In general, it is best to have two persons do the intetview. One person can
maintain eye contact and ask questions. The other interviewer can discreetly take notes
and may identify missed questions. It may, however, be practically impossible to have
two interviewers present for all or even most interviews. If there is only one
interviewer, s/he should take limited notes and then prepare more complete notes after
the session. Also, if an interpreter is necessary, three individuals may be too large a
group of listeners. In general, people are willing to be mote candid when there are fewes
people present. Witnesses may be reluctant to speak in front of a panel of listeners.

b.  Language skills

12.  The UN human rights field operation should determine which if any members
of the UN operation speak the relevant local languages. Many of the people who are
suffering speak only a local language; UN HROs should learn the local language, if at all
possible,

¢.  Cross-cultural differences

13 Cultural differences between interviewer and interviewee can cause
communication problems. These cross-cultural differences include attitudes about
the meaning of the traumatic expetience, gender and status roles, and appropriate
topics of conversation. Even culturally specific ideas about physical interaction (eye
contact, personal space) can lead to misunderstandings. It is crucial that the interviewer
be sensitive to these cultural differences, be patient with the interviewee and attempt to
learn more about the interviewee's culture.!

! Glenn Randal and Ellen Lu tz, Serving Survivors of Torture (4-67 (1991)
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Chapter VIII « Inrviewing

14, Another cultural difference may be the extent to which politics is a factorin the
life of the interviewee. The interviewee may be extremely committed to a paticnlar
political view or party, and may describe in detail their political activides. The
interviewer should respectfully listen and record this testimony, even though s/he may
not agree with the views expressed. '

2. lInterpreters

15.  Itisa much better practice for HROs #o speak the language spoken by the people of

-the country or azea in which they wotk. If HROs must use interpreters, they will not be

able to get as full an understanding of the information they receive. Also, manypeople
will be more reluctant to speak with the HROs through an intetpreter — particulady if
the interpreter is from the country in which the operation is established. If interpreters
ate requited, they must be vetted as to their background to make sure that the work
of the UN human rights field operation is not infiltrated by informers from the
Government or opposition groups. Care should also be taken to make sure that.
interpreters are not intimidating to the interviewees. For example, former
members of the military or individuals of the same ethnicity as the persecutors should
be avoided. In addition, female interpretets may be less threatening than males in the
interview context. Also, HROs should be sure that the interpreter speaks the same local
vanation or dialect as the interviewee:

16.  Guidelines should be developed regarding the use of interpreters. If an

- interpreter is used for an interview, the interviewer should explain the ground rules

to the interpreter in private, before the interview begins. The interpreter should be
asked to relay questions exactly, word for word to the extent possible, If the
questions are unclear or if the witness does not understand them, the interviewer
should ask the interpreter to let the intervicwer know, so that questions can be
tephrased. The interviewer should speak in concise sentences, which are casy to
understand and translate. The intetpreter should relay qHtestions or statements one at a fime
$0 as to make sure that the witness understands them. The intesviewer should repeat
questions several times, if needed, until comprehension is achieved. The interviewer
should look at and speak directly to the witness, rather than to the interpreter.

17. Like all other employees of the UN, interpreters need to be protected. It
might be helpful to tectuit interpreters from areas outside of the place where they are
asked to work. The teliability of interpreters and drivers is very important to the
credibility of the work of the officers and the UN.

18.  When working with intetpreters, it is important to keep in mind the potendal
for interpreters to learn too much. In the worst case scenatio, intetpreters may
become or be pressured into becoming informants for the persecutors; at the very
least, interpreters may become so familiar with certain facts or country conditions that
they translate carclessly, incompletely or inaccurately. One possible solution to this
problem, used by the European Community Monitors in the former Yugoslavia, is the
use of university students as interpreters for only two weeks at a time. Qther
interpreters are then rotated in as replacements.

— It
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3. Location and privacy

19.  The interview should be conducted in a location which will present the least
risk of eavesdropping and of retaliation against the witness. The greatest risk arises
in places such as hotels where intetviews may be overheard and where thete is a
considerable likelihood of surveillance. The selected interview location should raise the
least suspicion among persons who see the participants enter or see them talking,
Similarly, the location should establish the proper atmosphere for the interview, so that
frank discussion can occur without undue interruptions. As with so many other issues,
the interviewers should consult their contacts to get advice as to the best locations
for interviews.

4. Recording the interview

20.  Tape recording in most citcumstances presents grave security concems
and should not be pursued. In some countries, however, where security conditions
permit, the interviewer should consider the usc of a tape recorder. A tape recorder can
only be used with the express consent of the interviewee. They can therefore only
be used where the witness develops a considerable degree of trust in the interviewer.
Tape recorders are particularly useful where there is only one interviewer and thus note
taking is very difficult. Also, tape recorders are helpful where transhation/interpretation
is needed. The only way to verify the interpretation may be to record the interview, so
that it can be considered at a later moment. ‘The tape recorder should not be introduced
until after the interviewer has established his/her credibility and reassured the witness
about the objectives of the interview and the confidentiality of the information. The
witness should be asked whether s/he would permit tape recording, so as to assist the
intervicwer in recalling the information. There should never be 2 hidden tape

. recorder. A tape should never contain the name of the individual who is interviewed.
‘The identity of the witness should be tecorded in another place and in a coded manner
s0 that no visible connection can be made between the taped interview and the
name of the individual. After the tape has been made, the tape should be hidden, so
that it cannot be confiscated or be related easily to the witness.

21.  Cameras are even more problematic. There is a considerable risk of
retaliation against individuals as a result of photographs. Some witnesses may want
their wounds from torture to be photographed. Even such a photograph should not
indicate the identity {for cxample, by showing the facc) of the witness. If permission
is obtained to take a photo, the witness should be asked about publishing or otherwise
disseminating the photo. A very visible individual who is at great risk of death may want
to be photographed as 2 means of self-protection. Nonetheless, most witnesses wilt
probably not want to be photographed.

22.  Video recording is more dangerous for interviews, because they will inhibit
obtaining information and will place the witness at considerable risk, if found and
confiscated. Video recording may be somewhat more useful in recording
demonstrations or similar public events, but creates security risks. It is important to
keep in mind that in some cases the video camera may, in fact, precipitate an event or
demonstration. The HRO should take care not to endanger people or distort events by
video recording.

Trainitie Mananal an Human Riehts Monitortng
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(0

| D. Initiating the interview

‘5. Preparatory research

23.  'The interviewer should prepare for the interview by leaming as much as
possible about the witness and the relevant circumstances. If a dossiet has already been
prepated, the interviewer should read the dossier and other background matesial,
The interviewer should also become familiar with terms and acronyms relevantto the
situation.

24.  The interviewer should prepare for interviews (particulatly important oses) by
setting out an outline of the interview (including a list of the topics to be covered in
the order it which they should be addressed). The interviewer might even write cut key
questions. Some of the key questions are suggested below with regard to the
information necessary to sustain 2 complaint. Preparing the list of queries helps the
interviewer develop a strategy for the interview. The interviewer should commit the
questions to memoty or should avoid relying too heavily on the list of ropics. Eyecontact
and establishing rapport are more important than adbering to a particnlar order of guestions. The list
of topics might be used as a memory refresher at the end of the intetview to be sure that
the major questions have been asked. The HRO should be careful to avoid allowing the
list of questions to become an artificial barrier to communication with the witness.,

25.  Prdor to the interview, the interviewer should have already met with the
intespreter and discussed the ground rules for the intetview. At the beginning of the
interview, the interviewer should greet the individual in a fdendly way (smile, shake
hands, etc. according to local customs). Before asking any questions in the interview,
the interviewer should introduce him/herself and the interpreter, explain the
mandate of the UN human rights field operation, establish the purpose of the
interview, discuss the ground rules for the interview, talk about how the witness
may be protected after the interview, and anticipate the use which will be made of
the information. The HRO should stress that it is crucial to obtain as many details as
possible in order to establish the facts, for example, that there has been a human rights
violation,

26.  The interviewer should project an attitude of professionalism, sincerity and
sensitivity. The interviewer must also explain to the interviewee the different steps the
information will go through, and the uses that will be made of it.

27.  In order to establish an initial rapport with the individual to be interviewed,
the interviewer might wish to offer water, coffee, soda or other refreshment, (It is often
useful to have a supply of water and tissues available during the interview.) The
interviewer should speak directly to the witness and try to maintain eye contact, even if
an interpreter is being used.

28.  Theinterviewer should explain their mandate, One problem about explaining
the mandate in any detail is that the witness may tailor their stogy to fit or even mimic
the violations mentioned by the introduction ¢f the mandate. The interviewer should
explain that the UN human rights field operation is entirely separate from the

Trinina Xanual an Himan Richte Muuitarive
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Government. Unless unavoidable, HROs should generally not wavel in
Government vehicles or accept militaty escorts, The UN operation may need to
monitor military activities, but the HROs should keep their distance. As with many
other aspects of this manual, HROs should seek policy guidance from the leadership of
the human rights operation on such questions. :

23.  Similarly, the interviewer should assure the witness that information will be
kept in confidence and explain bow the confidential nature of the information will
be presetved. (Interviews with Government officials, however, are generally not
confidential) Non-governmental witnesses need to be reassured about the objectives
of the interview and why the witness should take the risk of providing information. The
witness should be aware that notes ate being taken of the interview, but the notes will
be kept confidential. The witness should be ablé to give permission as to the use of
the material, whether names and details will be cited, etc. The witness should also be
reassured about how the notes of the interview will be protected. The witness should be
encouraged to provide as much detail as possible. The witness will want to know how
the information will be used and the interviewer should ask the witess what the
witness thinks onght to be done. The witness should be asked about how the UN
human rights field operation can keep in touch after the interview in order to provide
some assurance that the witness will not be harmed. At the end of the interview the
discussion should return to these issues of how the information will be used, what
needs to be done, and how to protect the witness.

- E. Interview

30.  During the interview, the HRO should maintain rapport with the interviewee,
and develop a climate of acceptance and trust. Basic to the development of this climate,
the interviewer must avoid the appearance of judging the individual, disapproving
of his or her conduct, or disbelieving the informaton provided. In addition, the
interviewer must always follow through on his or her promises. The interviewer
should exhibit an interestin the person as an individual, someone worthy of respectand
concern, and requiring attentivencss to their petspective and motivations. The
interviewer should trear the individual as having important information and as worth
the interviewer's undivided attention. The individual should not be made to feel like
only a single case in a succession of nameless cases of momentary interest.

1. Narrative statement

31.  ltisagood idea to let the interviewee begin by narrating his/her story, as
this approach will minimize his/her feelings of loss of control and helplessness, The
interviewer should ask the witness what has happened to him/her which might be the
subject of a complaint. The interviewer should listen attentively 1o the “narrative
presentation™ of the witness, and be patient with circular and repetitive statements
which are not logically ordered. Allowing the witness to tell the HRO what the witness
considers to be impottant is a eitical element of establishing rapport, even though the
information may not be strictly relevant to the monitoting task. Indeed, the HRO
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should be patient in listening to political and other discussion, which is notstricdy
televant to human rights. If the witness is not permitted to tell the oty in bis/ her orwn way, s/ be
raay be reluctant to talk about sensitive issues (such as ill-treatment) which are directly relevant
to the human rights field operation. The witness should be given time to develop trust
and confidence in the interviewer. '

32.  Questions should be formulated in an understanding tone to get
clarification, cather than in a2 cool or harsh manner. The interviewer should use
open-ended questions, rather than many specific questions in the syle of
cross-examination. In general, the interviewer should work from non-controversial
and non-sensitive questions towards more sensitive issues. The interviewer
should ot try o push the witness. If a topic arises that i foo emotionial or sensitive Jfor tbe witness,
change the subject and come back at a later time. Take a break during the interview or between
interviews, if it appears that the witness, the intetpreter or the interviewer is growing
tired. Again, the interviewer might wish to offer water or coffee. The interviewer should
be respectful and sympathetic to the painful experiences the witness has suffered. The
interviewer can let the witness know that the HRO is trying to help. The interviewee
may need to express his/her emotions and the interviewer needs to be patient and
reassuring. '

33.  The interviewer should tty to be very careful not to communicate through
body language, facial expressions or other means that s/he does not believe what is
being said. If there is a capacity for video taping mock or practice interviews, the
interviewers might want to look at themselves taking evidence, 50 as to be sure that they
do not communicate negative messages which would deter the flow of information.
Sowre note-taking while maintaining regular eye contact would appear to be the best way of
handling a narrative statement.

34, Interviewers should avoid leading questions, because the witness may be

tempted to give the questioner only the information they want rather than the truth.
Interviewers should st directly challenge exaggerations or credibility problems. Much of the
exaggerations may relate to the failure of previous fact-finders to establish their own
credibility or to their failure to act on individual cases. The informants may feel they
must exaggerate in order to engender action. The HROs need to build their credibility.
Direct challenges to the credibility of witnesses may result in the witness refusing to
provide further information. Also, other informants may hear that the interviewer does
not find witnesses to be credible.

35.  Ifthe interviewer believes that the natrative is inconsistent, the interviewer should
try to clarify the facts by telling the witness that 5/ he did not grasp the sequence of events. Once again,
the interviewer should nof betray scepticism, mistrust or condescension, Tt may be useful to ask
the same questions in different ways in order to help the individual see the facts
from different perspectives and to assess the reliability of the entire story.

36.  Based on the information needed to support a complaint of a human rights
violation, certain information should be collected. If the witness is literate, the
interviewer should ask the witness to spell each name. It may also be very useful to cany 4
map. The map will contain place names which might be cited during the interview. It is
also useful to carry a calendar, which may help the witness keep events in order. If the
witness uses numbers (persons killed, injured, etc.), the interviewer shoukl ask how the
witness knows the number. This question will gnable the interviewer to get a sense of
the witness® ability to observe the facts.

J— e,
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2. Specific qtiestioning

37. After hearing the witness’ narrative statement, the interviewer may wish to ask
questions about specific incidents. For example, if a witness says that soldiers came
to her house, the interviewer might want to ask questions such as:
- % How could you tell that they wete part of the military?
% How were they dressed? A certain type of uniform?
** How many soldicrs were there?
* Did they carry any weapons? If so, what kind?
** Did you know any of their names? Their unit?
<% Did anyone else see them at your house?
% What did they do when they arrived or while they were at the house?
* Did they threaten you or your family?
% Did they harm any of your family?
*# Did you have any physical contact with them?
o Ifso, did they physically harm you in any way?
e If so, wete you beaten or ill-treated?
If so, how long did the beating take place?
How many blows were struck?
What did they use to strike you?
To what part(s) of your body?
How did you feel at that time? Later?
Did it have any effect on your body?
* Did the soldiers ask you to do anything?
® Did they ask you to leave the house?

® Were you taken away to a jail or detention centre?
¢ Where?
® Did anything happen during the trip?
% What happened when you arrived at the jail or detention centre?

** What were the conditions of confinement? (Size of the cell, number of occupaants,
amount and natuze of food, sanitaty conditions, etc.)

% Do you know the names of other persons who may have been heid at the same time?
% When were you released? How?

38.  Such questions are suggested in Chapter XX: “Human Righs Reporting”,
Appendix 1: “Questionnaire — Interview Form”.

39, The interviewer should also ask about other witnesses or sources of
information, In addition, the interviewer should ask the name, date of birth, address,
and method of contacting the present witness. Asa security precaution, the HRO might
keep the information separate from the notes of the interview itself. Accordingly,
if those notes are somehow obtained, they will probably pot be able to be used easily to
endanget the individual,

—— -
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40.  The interviewer should attempt to ascertain the kinds of information about
which the witness would have personal knowledge. These questions will telp in
assessing later information, without in any way suggesting that the witness is being
quizzed as to their credibility. The interviewer might also ask the same questions to
several individuals in ordet to identify concordant facts. The interviewer should
never, howevet, tell the witness what other people have said. It may be thatsome
information, albeit inconsistent in some ways, will have concordant elements which will
be useful in establishing the facts.

41.  An avenage interview would probably run no less than 45 minutes for an
involved witness. A valuable informant, who knows what has been happening in the
neighbourhood, may require far longer to gather information.

F. Concluding the interview and
keeping in contact

42.  Theinterviewer should ask the witness if she ot he has any questions or has
thought of any additional information which- might be useful. The intetviewer
should, once again, assure the witness of confidentiality. The interviewer may give
advice to the witness, but should avoid raising false hopes. The interviewer should
explain what possible follow-up actions will be pursued in connection with the
problem, once again without encouraging expectations which aze unlikely to be

. fulfilled. The interviewer may also wish to review his/her notes with the witness.

43.  The interviewer should be sure to establish a mechanism for continuing
communications with the witness. Tt may be possible to keep in touch through the

" telephone, a reliable contact, a teligious leader, or some other individual in whom both

the UN human rights field operation and the witness have trust. At a minimum, the
witness should know how to getin touch with the UN operation. Always leave the door
apen to a person who has contacted the operation, so that s/he can reach an HRO
quickly at any time, to provide any new information, or to inform about threats or
‘reptisals received because of his/her testimony.

44.  Atthe end of the interview, the HRO may wish to arrange a follow-up meeting
with the interviewee or 2 way of getting togetherin a few days in order to give sufficient
time to verify statements with other sources and to take the steps agreed upon, etc.

45,  The interviewer should also verify that the inteeviewee hag fully understood
the modalities of the interview and the follow-up requited, the actions to be
undestaken, whether the information was given anonymously, and whether negotiation
or other intervention with the authorities will be undertaken. This last precaution is
necessary, because the person has the right to change his/her mind duting or after the
meeting,
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- G. Interview report

1. Reconstructing the interview

46.  After the interview is completed, the interviewer should immediately prepare
complete notes on the interview based on the sketchy notes taken dusing the
interview and the outline which was prepared in advance — particularly if notes were
not taken during the interview. The information should provide the detail which is
necessaty to determine what happened, when it happened, where it happened, who was
involved, how it happened, and why it happened. (See the Questionnaire —
Intetview Form in Appendix 1 to Chapter XX: “Human Rights Reporting™.). The
more detail contained in the report of the interview the mote useful the report will be
for undettaking action and in preparing more formal reports, .

47.  Psycholinguists have leamed that secall strategies are different from strategies
for communicating, The witness probably used a recall strategy during the interview; it
is the task of the interviewer to convert the mateial recalled into a logical presentation.
In writing the interview report, it is important for the HRO to structure the story in
such a way as to best communicate what happened. For example, the Jacts showld normally
be presented in chronological order.

2. Assessing credibility

48, The interviewer should explain why s/he did or did not believe a witness®
account. HROs should not, however, feel compelled to make a definitive judgement in
this tegard. It is not uncommon to be unsure as to 2 victim of witnesses’ credibility. In
considering issues of credibility, the interviewer should consider several general
observations about credibility:

(@ A person would not ordinatily take the time and risk to give an interview unless
something serious had happened. The interviewer needs to identify the
information which is based upon the personal expetiences of the witness.
Nonetheless, any indirect information may be useful to provide leads to other
relevant information.

(®)  Maay fact-finders consider a person to be credible if they are assertive and clear,
The witness may have been neither clear nor assertive. The witness may be
telatively powetless and traumatized. The culture of the country may not
permit the witness to communicate so ditectly or even to look at the interviewer
while talking. Nonetheless, there is probably a core of important information
which needs to be identified.

() As discussed more fully in the section on interviewing torture victims,
individuals who have been traumatized often have difficulties with their
memory and, for this reason, may not be assertive or clear. This problem of
memory loss applies to all traumatized individuals and not just torture victims,

(d}  The interviewer needs to be patient with a witness who is not very clear about
time sequences. Many witnesses may not refer regularly to the calendar in their
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daily lives. They may need to be assisted by

tying the events of concm to

holidays or other remarkable days which are clearly fixed.

()  Theinterviewer should try to identify the information from the witness which is
consistent with the information from entitely independent sources. Many

fact-finders consider that a fact cannot be es

tablished unless two unrelated

witnesses give concotdant testimony. The reliability of the witnesses and the

expetience of the HROs with that reliability

may be an important factor in

assessing the veracity of information., Detail helps to provide credibility, and
the fact that a witness is able to give a lot of particularized information is
important. Also, some witnesses may have evident biases and those biases need

to be factored into the assessment of veracity.

) The interviewer should tecord information provided by a witness even if the
_ interviewer is not sure of its reliability, because that information may be uscful

when futther information is collected.

-H. Further inquiry' N

1. Verification and cross-checking of information

and documentation

49.  The interviewer should verify the information collected with appropriate
petsons — for example the family of the alleged victim, friends, neighbours and other
witncsses. In this context the interviewer may visit families, neighbours, workplaces,
schools, prisons, etc. The interviewer may wish to examine documents or other records
(medical records, death certificates, departure from territory, etc.). The interviewer may
also collect, register, photograph or reproduce necessary information.

50.  HROs may consult with doctors, psychologists, psychiatrists and forensic
experts. HROs should obtain any medical reports which may be necessary. They should
also request the assistance of all organizations or individuals working for the protection
of human rights having knowledge of the case or the gencral situation.

51. The HROs or their supetiors in the human tights operation should request

information from the appropriate authorities. (See
and Seeking Corrective Action”.) The authoritics

Chapter XTX: “Following-Up
should, in turm, promptly and

conscientiously furnish a response. In that context, HROs may wish to consider
suggesting provisional remedies to the authorities, so as to avoid aggravating the
situation. If the authorities do not provide tequested information within a reasonable
time, HROs should make their own conclusions, recommendations and decisions on
the matter insofar as the material available permits. A “teasonable time” should

ordinarily be about five days, but could be either as

little as 24 hours in an urgent

situation or much longer in a routine situation. The UN operation should continue to
intervene politely but firmly with the authorities for as long as they have not provideda
satisfactory tesponse, have not taken the requifed measutes, or if the evolution of the

case requires it.
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2. Follow-up cases

52.  Some witnesses, such as torture victims, will probably have to be interviewed
several times in order to establish rapport and to allow the interviewer to getaclearand
accurate understanding of their stories,

53.  If possible, the HRO(s) who dealt with the case should be entrusted with the
follow-up. But, all-in-all, it s the area office staff that is responsible for the follow-up of
each case. (See Chapter XIX: “Following-Up and Secking Corrective Action®.)
This principle is essential to compensate for the effects of personnel transfers and other
changes in the team (leaves of absence, sick leaves, etc.). Undl the case is closed, HROs
should proceed with the investigation as an “active” case of a violation.

Interviewing “special groups”
or individuals with particular
characteristics - |

54.  HRO:s should be aware that some interviewees have particular charactesstics,
such as age or traumatic experiences, that provide special challenges. In addition,
“special groups™ such as women and children may need to be approached and dealt
with differenty. Preparation and a little extra patience are needed to interview these
individuals successfutly.

1. Victims of torture

5>, Interviewing torture victims (and witnesses who are so traumatized that they are
very much like victims) about their experiences is an extremely delicate process and one
which should never tzken lightly. The fact-finding intesview may sufficiently mimic the
torturer’s intertogation to raise conscious and subconscious fears in the torture victim,
Interviewers should be particularly aware of the problem of sensitivity and avoid
retraumatizing the victim/witness.

56. While such terms as “torture victim”, “victim” and “case” are used in this
Manual for ease of exposition, the HRO should be aware that such terms may
dehumanize and continue the degradation which the torturer may have intended to
inflict upon the individual. The individual must be made to feel important and not a subject of pity.

57. An HRO who interviews a torture victim must be prepared to deal with
emotions. The HRO should empathize with the victim and encourage him/her to calk
about the traumatizing experience. If the victim becomes overcome with emotion, the
interviewer should be supportive. The interviewer can suggest that they take a break
from the interview and offer water or coffee. After allowing the intcrviewee to regain
his/her composute, the interviewer should, if possible, try to bring the interview back 7
lets upsetting topics. HROs should be sympathetic, but shoyld keep in mind that they are
not trained psychiatrists and that their job is not to provide treatment,
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38.  Victims suffering from post-traumatic stress disorder (particulady after
experiencing torture) ate characterized by severe anxiety; insomnia with nightmares
about petsecution, violence, or their own torture expetiences; and somatic symptoms
of anxiety, phobias, suspiciousness and fearfulness, Torture victims may also suffer
from psychic numbing, minimization, repression or deriial of the experience. Victims’
lack of trusi, shame, bumsiliation and memery impairments can bead to confusing and swmingly
contradictory statements, as well as inability to rememsber details. In short, victims may not be
able to describe the torture they expesienced. In such cases, it may be necessaryto rely
on other sources of information (such as statements of friends and relatives) about the
victim’s history and background. HROs should, whenever possible, obtain expert
medical advice. '

59.  The medical examination of a torture victim generally includes the
individual’s (1) pulse; (2) blood pressure; (3) height; (4) weight; (5) any significant
changes in weight experienced; (6) any breakage of the teeth, bones, etc,; (7) condition
(including tenderness, swelling and flexibility) of the individual’s muscles and joints; (8)
bruises and scars; (9) a general assessment of the intellectual functioning and
otientation of the individual; (10) voice modulation which might reveal stress; (1) any
complaints about hallucinations, sleep disruption, nightmares, fear, etc.; and (12)
cmotional appearance, including crying, tears, trembling lips, depression, etc. In the
course of the medical examination, detailed information should be recorded as to each
of these subjects. Since neurological damage due to beatings may be one of the most
setious medical effects of torture, the examining doctor should look for evidence of
neurological damage.

60.  Physical, emotional and psychological damage may also be confirmed by
using laboratory, roentgenographic, histopathological biopsy and photographic
evidence. In order to avoid identifying the individual and to obtain the individual’s
consent for photographs, only the affected portions of the body should be
photographed. Al torture victims, however, must be handled with sensitivity as to the
sotts of ill-treatment they underwent and the sorts of testing they will tolerate.

61.  The fact-finding doctor may also attempt tG obtain awess to the resuits of other
medical or psychiatric excantinations petformed on the individual both before the detention
and as soon as possible after the ill-treatment supposedly occurred. By interviewing the
doctors involved in any such examinations and by reading the reports, the fact-finding
doctor may be able to distinguish pre-existing medical conditions or self-inflicted
injusies from those caused by ill-treatment, may be able to ko of bruises and other
pmptoms of ill-treatment which may diminish or change over time, and may be able to
confirm or question his or her own diagnosis,

2. Women?

62.  Female interviewees may be particulatly reluctant or unable to talk about
tape or other forms of sexual violence because of the social stigma attached to such
suffering. Extra effort should be made to develop rapport with women who may have
suffered rape or other sexual violence. More effore should be made to make sure that

25ce UMNHCR, Guidelimes on the Protection of Refuger Women (1991); UNHCR, Senxid/ | ‘iutomer agninst Refugers, Guidelines on Presentison
and Responsr 32-34, 38-41 (1 995).
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the woman wants to be interviewed and understands that the infotmation will be kept
confidential or used only in the ways she accepts. The interviewee should be informed
that she may refuse to answer any question she finds uncomfortable and can stop the
interview at any time. Great delicacy is necessaty in establishing the basic facts of
torture or other abuse, including what occurred, when, where, by whom, and whether
there were other witnesses. Once those facts have been established, however, there may
be no need to dwell upon the details of abuse.

63.  Ifatall possible, a female member of the UN human rights field operation
should conduct the interview and a female interpreter should be used. The
female HRO should be sensitive and yet objective in handling the interview. The HRO
should be alert to signs that the interview is causing the retraumatization of the witness.
If the witness is overcome by memoties of her suffering, the interview should be
suspended briefly or resumed at another time. The officer should be aware of the
differences in cross-cultural communication which may occut in talking with a
stranger. For example, a wotnan may be reluctant to make eye contact because of the
dictates of her culture. The HRO should inquire as to whether the woman needs
medical and/or psychological care, However, as in every other interview situation, care
should be taken to avoid making offers or promises which cannot be kept.

3. Refugees and other displaced persons

64.  Itis important to be sensitive to the fact that refugees and displaced persons
are under a lot of stress due to the fact that they are without resoutces, and away from
their homes and (possibly) families. The intetviewer should determine the refugee’s
current status, Are they at risk of being sent back to their home country/region? Are
they seeking asylum or resctlement? The interviewer should be sure to find out where
the refugee is staying (camp, placement in a home, etc) Such information is important
for future follow-up action.

65.  The interviewer may begin by asking why the individual fied his/her country or
region. This question will eventually lead into a discussion of the human rights abuses
expetienced by the refugee. The interviewer should empathize not only with the
refugec’s experiences as a victim or witness of human tights violations, but also with
his/her feelings of uncertainty, displacement and loss of control.

66.  Corroborating the testimony of refugees and displaced persons presents a
special problem as it may not be possible to visit their home country or region. It is
especially important, therefore, to review with the interviewee his/her testimony to
check for detail and veracity. Further corroboration may be obtained by inferviewing other
refugees/ displaced persons from the same area.

4. Children

67. A child perceives the world very differently from an adule. The interviewer
should keep in mind this difference and should approach the interview differently
according to the age, maturity and understanding of the child. It will probably be

'
3For further information on the rights specific to children, please refer 10 Chapter XI1: “Children's Righe”.
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necessaty to use simpler language and to spend more time developing a rapportwith a
child who needs to be interviewed. If an interpreter is needed, the HRO may vish to
identify an interpreter who is either trained for or accustomed to dealing with children. It may be
particularly useful to explain more carefully the role of the HRO, the interview process,
and the need to ask certain types of questions. The HRO should encourage the child to
ask questions during the interview and to indicate if s/he does not undersund a

question or the reasons for asking it. The HRO should expect that the interview will

require patience and more time than usual. The HRO should be attentive to sigos that
the child is growing anxious or overwhelmed. It may be necessary to interrupt the
interview, to take 2 break, or to retumn another day. (For futther information, see also

- Chapter XII: “Children’s Rights™,)

68.  Inaddition to interviewing the child, the interviewer should (if possible) talk to
members of the child’s family and community, teachers, other care-givers, etc, who
have provided setvices. It may also be useful to seek advice from individuals with
expertise in understanding the child’s perspective.

5. Rural populations

69.  Like members of indigenous groups, individuals accustomed to 2 rural lifestyle
may have a différent concgption of time. It is important to clarify statements about dates and
times. Precise dates may have little meaning, so itis important for the interviewer to use
a familiar frame of refetence. For example, the interviewer may ask “Did that happen
before or after the planting season?”

70.  Itis also important to keep in mind that poor, uneducated or otherwise vulucrable

- individuals may lack confidence and may be reluctant to share énformation. Local human tights

organizations may be of assistance by working to reassure the interviewees who are
afraid to come forward with information.4

6. Indigenous communities

71, Indigenous communities may have a way of life that is very different from the
rest of the society or country — or indeed, from that of the fact-finder. The interviewer
should be sensitive to and respectful of differences in language, methods of
communication, sense of time and social structure. If possible, the interviewer should
learn about the particular indigenous group’s culture and customs before the interview.

7. Lower-income groups

72.  Lower-income groups including stum-dwellers, squatters, and those living in
poverty generally may also have different views and perspectives than those working
for human rights field operations. The poor may just as easily have unrealistically high
expectations of an improved standard of living as a result of the UN operation as they

4Daniel ). Ravindtan, Manue) Guzman, Babes Ignacio eds., Handbook on Facr-Finding and Doowmentation of Hurman Rights
Viclations 41 (1994).
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may be entirely distrustfol of uninvited involvement in their communities. Great care
should be exercised by field wotkers to recognize and understand points of view which
may, at first glance, appear difficult to fathom. For instance, a squatter community
(even if they might have otcupied the land in question for many decades) might become
suspicious if the human rights worker begins immediately discussing issues of law. The
‘often massive discrepancics between income and opportunities of the human rights
‘worker and persons belonging to lowet-income groups, too, may create significant
hurdles in securing fruitful cooperation,

8. Government officials and suspected
perpetrators

73.  Interviewing authorities is very different from interviewing victims or
witnesses of human rights violations, and tequires both diplomacy and careful
planning. The interviewer must probe statements without being too confrontational.
The interviewer must remain polite and keep an open mind while questioning. The
more significant the interview, the more important would be the preparation. The
interviewer should, as suggested above, prepare a list of questions and should even
think carefully about the order of the-questions. Such an order of questions should not
be too rigidly followed, because it will be more important to respond to the information
provided by the Government official and to ask follow-up questions. If possible,
Government officials should be interviewed after the UN buman rights field operation har
gathered a fair amonnt of information, but with time to collect more material, This approach will
allow the Government ta give explanations of statements made by victims and
witnesses, and permit the UN operation to make further inquities with regard to the
Government’s responses.

74.  Adifficult situation may atise when, in the course of interviewing an individual,
the interviewer comes to believe that the interviewee is or was involved in personally
persecuting others. This scenario should be discussed in advance, so that the
interviewer has a plan of action should this situation arise. In general, itis important to
gather the individual’s information and include it in the interview report. Occasionally a
Govemment official will provide invaluable information regarding human rights
abuses.
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Secondary Traumatization and Stress Management

Andrea Northwood, Ph.D.
Center for Victims of Torture, Minneapolis, MN

Learning Objectives-
After studying this unit you should be able to:
1. Understand what secondary traumatization is and its effects
2. Recognize factors that contribute to secondary fraumatization
3. Ildentify signs and symptoms of secondary traumatization in yourself
4

Identify steps you can take to reduce the effects of secondary traumatization on
your work and personal life

5. Organize groups with other colleagues to discuss the effects of working with
trauma survivors and offer support to one another in dealing with these
experiences

Introduction

Secondary traumatization refers to the effects of working with people who have
experienced trauma and being exposed to the traumatic stories they share. It is called
"secondary” traumatization because the trauma is experienced indirectly, through the
process of being a witness to another person's story. Secondary traumatization is a
normal, inevitable part of working with individuals and groups of people who have
suffered major losses or experienced terrible events. It cannot be avoided or eliminated,
though its effects can be modified or reduced. Since most refugees have experienced
major losses or life-shattering events, it follows that all people who work with refugees -
be they advocates, case workers, counselors, lawyers, nurses, immigration workers,
judges, volunteers, teachers, doctors, or others—are subject to secondary
traumatization and its effects. Secondary traumatization is often a slow, cumulative
process that occurs over the course of hearing many personal stories of tragedy, loss,

and pain, This makes its effects difficult to detect. Often helping professionals do not
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realize that they are suffering from secondary traumatization until it is too late and they
are already "burned out" The effects of secondary traumnatization, like the effects of
trauma itself, can be quite serious and permanent. At a minimum, # interferes with our
ability to do our jobs effectively. Therefore, it is very important to learn how to recognize,

monitor, arid minimize the impact of secondary traumatization on our lives.

Understanding Secondary Traumatization and Its Effects

Definitions: Secondary traumatization is the experience of trauma-related stress caused
by working closely with trauma survivors. Trauma may be defined as any experience
that involves either (1) serious threat of harm to oneself or others, or (2) overwhelming
negative emotions, such as fear, helplessness, grief, or rage. Trauma may be
experienced at any phase of the refugee experience, including during the resettiement

process.

Secondary traumatization is one of several terms that have been used in recent
years to describe the effects of working with traumatized individuals and communities.
Other terms include "compassion fatigue® (Figley, 1995), "vicarious traumatization”
(Peariman & Saakvitne, 1995), "soul sadness” (Chessick, 1978), and "secondary
traumatic stress” {Stamm, 1995). While these terms sometimes differ in their focus, they
share in common a recognition of the stress experienced by workers who encounter
human suffering on a regular basis. This stress takes a toll. It is simply very difficult to
hear story after story of tragic losses, neediess suffering, gross injustices, and human
brutalities. The only way not to be affected by these traumas is to become numb and
block off our senses, but this is no solution because it renders us ineffective as helpers

and can lead to depression and other problems. The truth is, we are changed by the
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unique stresses of our jobs, often in ways we do not anticipate or like. For example, a
case worker who once prided himself on his optimism and desire to help others may find
himself becoming increasingly cynical and discouraged. An ESL teacher who previously
viewed her patience as one other best assets may be alarmed to find herself irritable
and impatient with students. Common indicators of secondary traumatization are listed

below.

Secondary traumatization can take many different forms, depending on the
individual and the work environment. Because people respond to stress differently, there
is no single sign or set of problems that provides definitive evidence of secondary
traumatization, ‘Likewise, no exhaustive list of signs and symptoms can be provided.
However, many of the effects of secondary traumatization are similar to the effects of

trauma itself.

Signs and Symptoms of Secondary Traumatization

< Fatigue, loss of energy, taking greater amounts of time to complete the same
amount of work, loss of efficiency

% Sadness, depression, withdrawal from others or from activities

<+ Apathy, indifference, emoticnal numbness, inability to have strong feelings,
“tuning out" while listening to traumatic stories

*» Forgetfuiness, confusion, difficulty making decisions, difficulty concentrating

< Cynicism, discouragement, loss of compassion, loss of faith/trust in humanity,
use of negative sterectypes to form quick judgments

< Demoralization, disillusionment, loss of faith in beliefs that previously gave
meaning to life (e.g., religious beliefs), grief, despair

« Difficulty containing your emotions, loss of emational control, strong emotional
reactions to minor events

<+ Loss of creativity, loss of problem-solving skills

< Loss of sense of humor or playfulness, loss of capacity to feel joy

+ Feelings of helplessness, hopelessness, lack of control over your life and future
< Feeling alone, isolated, alienated:; feeling like others cannot understand you

*» lmitability, intolerance, anger and rage

@
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< Disbelief and denial of others' experiences, especially traumas

<+ Guilt for having survived trauma or having an "easier” life than others, holding
unrealistically high expectations of yourself, denying or downplaying your own
pain and/or difficulties

% Preoccupation with safety of self and loved ones, increased sensitivity to violence

< Nightmares related to refugee trauma, intrusion of violent images into your daily
thoughts or activities (can't "get it out of your head")

% Sleep disturbances, exaggerated startle response, difficulty relaxing

< Physical complaints: headaches, abdominal discomfort, diarrhea, joint pain,
muscle aches or tension, frequent illness

Like other forms of stress, the effects of secondary traumatization are cumulative. On a
day-to-day basis, we may hardly notice that we are experiencing any stress. However,
as the stress accumulates over time, it gradually begins to interfere with our work
performance and our personal lives. To understand this process, it may be helpful to
consider the effects of water running over a rock in a stream. On a day-to-day basis, it
looks like nothing is happening. A milion years later, however, only half the rock is left!
While the effects of secondary traumatization aren't quite that slow, the process is
similar. Gradually, secondary traumatization wears us down. Eventually, if it is not
addressed, it can leave us exhausted. Once we are exhausted, we are unable to listen
well, to make sound judgments, to think clearty, or to help others. In addition, qualities
such as cynicism, disillusionment, and despair can become a permanent part of our
identities. These are serious and damaging consequences. Fortunately, such
consequences can be avoided by taking an active role in reducing frauma-related stress.
Accepting the fact of secondary traumatization and taking it seriously is the first step
towards addressing its effects. It is also important to understand what contributes to

secondary traumatization.
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Factors That Contribute to Secondary Traumatization

The factors that contribute to secondary traumatization come from three main sources:

(1) the work itself, (2) the work environment, and (3) the worker.

First, characteristics of the work itself contribute to trauma-related stress hy
affecting (1) the severity of the traumas we are exposed to, and (2) our degree of trauma
exposure. For example, working with refugees who have suffered multiple atrocities of
human design can be more stressful than working with refugees with less severe trauma
histories. Some types of trauma, such as torture, are often deliberately designed to be
$0 cruel and bizarre that the victim's story will not be believed. Working with refugees
who may have been perpetrators of violence as well as trauma survivors can cause
conflicted, mixed feelings that increase stress. It is also very stressful to work closely
with people who are suffering angoing, current frauma (for example, separation from
children, disappeared or missing loved ones, family members who remain in danger,
news of further atrocities). Communication difficulties due to cultural and ianguage
differences can cause additional stress. Finally, some jobs require more intimate contact
with trauma, such as jobs that involve counseling. Greater exposure to graphic or

detailed trauma stories increases secondary traumatization.

Factors in the work environment also contribute to secondary traumatization.
Broadly speaking, the work environment includes not only our job setting but also the
society in which we live. Social and political forces such as racism, anti-immigrant
prejudice, blaming the victim, increased talerance of violence, ignorance, and denial of
refugee trauma all work to increase secondary traumatization. These broad, powerful
forces can make workers feel hopeless about their ability to address the root causes of

violence and persecution. Examples of factors that contribute to secondary
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traumatization in the specific job setting include inadequate job training; inadequate
resources and equipment; work overload; inadequate job supervision; lack of choice or
control on the job; inadequate vacation and health benefits; isolation from other co-
workers; lack of administrative support for employees' needs to address job stress; and

lack of places to refer refugees who have additional or special needs.

Finally, characteristics of the worker and his or her current life situation can
contribute to secondary traumatization. As noted earlier, the effects of stress are
cumulative. Stress in our personal lives can increase the impact of work-related stress,
especially when it deprives us of the activities, outlets, or supports we ordinarily use to
refieve work-related stress. A personal or community history of trauma may increase
vulnerability to secondary traumatization or intensify its effects. Workers who have been
refugees themselves may find it difficult to be reminded of their own experiences or to
work with certain groups of refugees. Our individual and cultural coping styles, beliefs,
values, histories, and personality characteristics ali affect how we respond to trauma and

stress.

Summary of Contributing Factors
1) Work with trauma survivors
%+ The severity of the trauma, such as torture and other traumas of human design
< Trauma survivors who have also participated in violence

< Refugees who are experiencing current, ongoing trauma {e.g., separation from
their children)

< Communication difficulties due to cultural and language differences

< Amount and intensity of exposure to trauma (e.g., jobs that involve counseling
require more frequent, intense exposure)
2) Work envircnment

« Social and political forces such as racism, anti-immigrant prejudice, blaming the
victim, increased tolerance of violence, ignorance, and denial of refugee trauma

o
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% Lack of support in the work setting: inadequate job training, inadequate
resources and equipment, inadequate job supervision, wark overload,
inadequate vacation and health benefits, isolation from co-workers, lack of choice
and control on the job, lack of administrative support for employees to address
job stress, lack of referral sources for refugees with additional or special needs

3) Warker
“ Current life stress
<+ History of traumna (refugee experience or other trauma)

* Individual and cultural coping styles, beliefs, values, histories, and personality
characteristics

Reducing Secondary Traumatization: Stress Management for People Who Work
With Trauma Survivors

Awareness, Balance, and Connection have been identified by two authors (Saakvitne &
Peariman, 1996) as the "ABCs of Addressing Vicarious (Secondary) Traumatization.'
These three concepls provide an easy way to remember what you need to do to manage
stress. The following sections explain these concepts and give examples of how to put

them into practice.

A. To reduce secondary traumatization, you must first be able to identify its signs and

symptoms in yourself. This requires Awareness.

Like other job skills, siress management skills require training and practice. It
takes practice to become aware of how you respond to trauma-related stress and what
works best for you to reduce this stress. Awareness is not something that can be
achieved in a singie exercise or event and then crossed off your list of things to do.
Instead, it is a continuous process of paying attention to yourself. In particular, it involves
paying attention to any changes in yourself, including changes in your feelings, attitudes,

beliefs, physical health, and daily activities.
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There are many exercises that have been designed to help people develop self-
awareness. A list of books that provide these exercises and other stress management
technigues is provided at the end of this chapter. One simple way to begin developing
awareness is to review the list of common signs and symptoms of secondary
traumatization given earlier in this chapter. Have you noticed any changes in yourself in
any of these areas? Has anyone else noticed any of these changes in you? Do you
experience any of these difficulties? if so, which ones? While this may be a useful
checklist to review on occasion, it is also important to remember that you may be

affected by stress in ways that are not on this list.

Employers and organizations where people work with refugees also need to develop
awareness of secondary traumatization and its effects on employees. Workers need
support from their employers in managing trauma-related stress, Many of the
contributing factors in the work setting are caused by lack of awareness and support
within organizations, as well as economic pressures and lack of resources. It may be
necessary to organize staff meetings, have staff attend training workshops, or seek
outside consultation to find ways your organization can help workers reduce secondary
traumatization and other forms of job stress. For assistance in finding organizational
consuitafion or training resources in your area, contact the Immigration and Refugee

Services of America (IRSA) at (202) 797-2105.

B. Seek Balance among different fypes of activities, including work, personal and family

life, rest, and leisure.

Living a balanced life is a central theme of most training materials on stress
management. To many people, the word “balance” sets up unrealistic expectations

about achieving perfect harmony amang all the different areas of * their busy lives. It can
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be discouraging and even more stressful to have unrealistic goals about stress
management. Therefore, it is important to clarify that balance, as it is used here, does
not mean a perfect state of equality or harmony amaong all your life activities. As a stress
management technique, seeking balance simply means making sure you do activities
that provide you with rest and renewal. It means having a life outside your work, so that
you can take care of your health and your own needs for rest, fun, relaxation, and a

meaningful personal life.

There are many ways to build balance into your work and personal life, At work, it
may be helpful to rotate or alternate between different tasks, to the extent that your
schedule and work setting permit it. For example, scheduling paperwork time and staff
meetings in between contacts with trauma survivors can provide you with natural breaks
from intense trauma-related wark. Working with different refugee groups or changing the
variety of tasks you take on at work can help build diversity and bafance into your
workload. i your job requires continuous, back-to-back work with trauma survivors, it
can be helpful to take short breaks in between your contacts {for example, in between
appointments, classes, home visits, interviews, or whatever form of contact your job
involves). Taking a minute to stretch, walk, do a breathing or relaxation exercise, listen
to music in the car, or do any other relaxing activity, can help clear your mind and reduce
stress. There are many short, easy relaxation and meditation exercises you can leamn
from the books listed at the end of the chapter. Longer work breaks during the day, such
as coffee breaks and lunch breaks, as well as vacations from work, are also important
sources of rest and renewal. Setting reasonable limits on the hours you work, the
amount of help you are able to offer, and your exposure to trauma stories are other ways

to maintain batance on the job. While work with refugees requires some exposure to
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trauma, it is important to avaid obtaining, sharing, or listening to details of other people's

traumatic experiences that are unnecessary for your work.

In your personat life, keeping your balance involves making decisions that protect
and promote your physical, mental, and spiritual health. Because stress wears down the
body's immune system and makes it more vulnerable to illness and disease, it is very
important to maintain your physical strenglh by getting enough sleep, good nutrition,
regular physical exercise, and good medical care. Beyond meeting these basic needs,
the list of ways to find rest and renewal in your personal life is endless, limited only by
the imagination! The important thing is to make time for activities you find relaxing,
enjoyable, stimulating, or personally meaningful. A simple way to begin is to identify
three such activities for yourself. Try this right now. For one person, these acfivities
might include playing with his children, taking a nap, and going to a mosque. For
someone else, gardening, reading, and karate might be listed. Everyone has his or her
own ways to relieve stress. Once you have identified three ways for yourself, make a

plan to do at least one of them in the near future.

C. Build Connections and supportive relationships with your co-workers, friends, family,

and community.

The third and final word in "The ABCs of Addressing Vicarious Traumatization”
put forth by Saakvitne and Pearlman (1996} is connection. Maintaining connections with
people who support and love us is especially critical in addressing the feelings of
isolation, loneliness, hopelessness, grief, and despair that often accompany secondary

traumatization.
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At work, supportive connections between you and your colleagues can be
established by having structured, ptanned opportunities to talk about secondary
traumatization. If these opportunities are not already in place at your work setting, you
can create a support group to serve this purpose. To set up a support group, it may be
helpful to get advice from someone who has experience with group approaches to
dealing with trauma and stress. The following section contains some basic suggestions

for getting a group started.

A support group can include people from within and outside your organization
who work with refugees. Ideally, support groups should be organized so that group
members who have evaluative authority over other members are not in the same group
(for example, separate groups for supervisors and supervisees). However, this is not
always possible or necessary, and it is a decision that can be made by group members.
Before or at the first meeting, group members should aiso discuss and decide the

following:

< Time, place, and frequency of meetings (weekly or bimonthly meetings for 1-2
hours are common).

*+ Group size (6-8 people is common) and procedure for accepting new members
once the group has started.

<+ Any limitations on how long the group will last or interruptions in its ability to meet
(e.g., during summer vacations).

% Fommat for group meetings (e.g., who will lead meetings, if anyone; whether
outside speakers or consultants wili be used; how meetings will be organized;
possible group activities to relieve stress).

% Expectations of group members. These should include confidentiality (what is
said in the group does not leave the group), regular attendance, and respect for
other members' reactions to trauma (see below).

% Goals of the group (e.g., to provide opportunities to talk about the effects of
working with trauma survivors; fo share and work through feelings and other
reacticns to trauma that may be painful or difficult; to learn from each other about
effective ways of managing job stress; 1o learn how to support each other at
work, etc.).

"
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it is important to remember that Support groups can offer support only if group
members treat each other with respect and acceptance. This means being careful net to
criticize, judge, diagnose, blame, dismiss, ridicule, or minimize other people's
experiences. An atmosphere of nonjudgmental acceptance is needed for group
members to fee! safe and comfortable in sharing their reactions to trauma. They will also
need to trust that other group members will respect their privacy by not talking outside
group meetings about what they said or did in the group meeting.

Sometimes people have very strong reactions to trauma that require professional
intervention. If you believe a co-worker is having a serious reaction to trauma that needs
more help than a support group can provide, you should encourage him or her to get
professional help. Of course, you should also seek such assistance for yourself if you
need or want it. It is common and normal for people who work with trauma survivors to
get professional counseling or other mental health services at some point during their
careers,

Anather way for staff to build connections and support each other is to develop a
procedure for "debriefing” after facing a crisis, critical incident, or difficult situation at
work. Debriefing can take place in a large group, such as a staff meeting, or in a meeting
as small as a one-to-one discussion with a co-worker or supervisor. Debriefings usuaily
include discussion of the following questions:

o

<

> What happened?
< What still needs to happen? What is the plan for making it happen?

% What was learned from the experience? For example, what worked or went well?
What didn't work? What couid be done differently next time?

< What was the experience like for the staff involved in it?

“+ What can staff do to take care of themselves and recover from the experience?
How can the organization or other staff members support them in these efforts?

Debriefings are best handled in the same respectful, confidential manner described
above in the section on support groups. Successful debriefings allow feelings to be
openly acknowledged and resolved so that the stress of the incident is not carried

forward into new work.

Finally, outside of work, having supportive relationships with friends, family, and a
community provides a very powerful remedy for secondary traumatization. As social
creatures, human beings are healed, renewed, and restored through positive
relationships -whether these relationships take the form of a marriage, a friendship, a

family, a political party or cause, a social action greup, an ethnic or cultural community, a
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religious community, a sports team, a club, a pet animal, a chat group on the Internet, or
any other form of relating to others. Connection to something or someone beyond
ourselves brings meaning to our lives and reminds us that we are not alone, though we
may feel alone in our experiences at times. Trauma-related stress, whether it is
experienced directly or secondarily, has the capacity to silence and isolate individuals.
This is especially characteristic of violent images and thoughts that can invade our
consciousness and sleep long after the trauma is over or long after we have heard about
it. Spending time with persons or doing activities that strengthen your sense of
connection to something larger than yourself can help break this silence and isolation.
By breaking the silence and isolation of trauma, we make it possible to heal ourselves

and to hope for a better future.

What To Read To Learn More

% The Miracle of Mindfulness: A Manual on Meditation. By Thich

Nhat Hanh. Published by Beacon Press: Boston, Massachusetts, 1975. A short,
classic book by a Zen master on how to develop awareness. Teaches skills in
meditation, relaxation, and concentration.

% The Relaxation and Stress Reduction Workbook: Third Edition, By Martha Davis,
Elizabeth Robbins Eshelman, and Matthew McKay. Published by New Harbinger:
Oakland, California, 1988. A user-friendly, practical guide full of information and
exercises on topics such as breathing and relaxation techniques, body
awareness, coping skills, visuallzation, job stress management, nutrition, and
physical exercise.

-
o

Secondary Traumatic Stress: Self-Care Issues for Clinicians, Researchers, and
Educators, Edited by B. Hudnall Stamm. Published by Sidran Press: Lutherville,

Maryland, 1995. This book is written for professionals, especially therapists and
counselors, but it is very readable for those without training in therapy and it
contains useful information for the interested reader. A chapter on classroom

*
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teaching about trauma for educators and a chapter on an Artic community-based
approach to trauma are especially interesting.

Stretching. By Bob Anderson. Published by Shelter Publications, Inc.: Bolinas,
California, 1980. A classic, simple text containing illustrated stretching exercises
and instructions on how to stretch. Published in 10 languages: Danish, Dutch,
French, German, ltalian, Japanese, Norwegian, Portuguese, Spanish, and
English.

Transforming the Pain: A Workbook on Vicarious Traumatization. By Karen W.
Saakvitne, Laurie Ann Pearlman, and the staff of the Traumatic Stress Institute.
Published by W. W. Norton & Co., Inc.: New York, 1996. A practical, how-to
guide on secondary traumatization designed for all levels of professionals,
paraprofessionais, and volunteers who work with traumatized persons. Contains
exercises for individvals and groups that come from the authors' experience
giving workshops on this topic.

Wellness at Work: Building Resilience to Job Stress. By Valerie 9'Hara.
Published by New Harbinger: Oakland, California, 1995. A more general guide
for managing job stress. Contains exercises and practical suggestions.

Other Books and Articles Cited in this Chapter

Chessick, R. D. (1978). The sad soul of the psychiatrist. Bulletin of the

Menninger Clinic. Vol. 42. pp. 1-9.

Figley, C. R. (Ed.). (1995). Compassion fatigue Coping with secondary traumatic

stress disorder in those who freat the traumatized. New York: Brunner/Mazel.

Peariman, L. A, & Saakvitne, K. W. (1995). Trauma and the therapist:

Countertransference and vicarious traumatization in psychotherapy with incest survivors.
New York: W. W. Norton & Co,, Inc.
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KEYWORDS YOU NEED TO KNOW

Counties & Capital Cities

Bomi (Baw-mi)

Tubmanburg {Tub-mun-berg)

Bong (Bawng)
Gbarnga (Bahn-gah)

Gbarpolu (Baar- pulu) (Bah-poo-loo)

Bopolu (Bur-pulu) (Baw-poo-loo)

Grand Bassa (Grand Bah-sa)
Buchannan

Grand Cape Mount
Robertsport

Grand Gedeh (Grand Gee-deh)

Zwedru (Zur- weh —droo)
Grand Kru
Barclayville
Lofa (Low-fah)
Voinjama (Voy-n-jah-mah)

Tribal/Ethnic Groups

Americo-Liberian
Bassa (Bah-sah)
Belleh (Beh-leh)
Dei (Day)

Gbandi ( Bahn-dee)
Gio (Gee-oh)

Alleged Individual Perpetrators

Alison, Gray

Boley, George

Conneh, Sekou

Doe, Samuel
Doumbouya, Mohammed
Fanbulleh, H. Boima

Gola

Grebo (Gree-boh)
Kissi (Kee-see)
Kpelle (Peh-leh)
Krahn

Kru (Kr-00)

Johnson, Prince
Johnson, Roocsevelt
Julu, Charies

Karpeh, General Albert

Kromah, Alhaji
Massaquoi, Francois
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Margibi (Mar-gee-bee)
Kakata (KKah-kah-tah)
Maryland
Harper
Montserrado
Monrovia
Nimba
Saniquelle (Sah-nee-qwell-ee)
River Cess
River Cess
River Gee (River Gii)
Fish Town
Sinoe (Sye-no)
Greenville

Lorma (L.aw-mah)
Man {Mano) (Mah-no)
Mandingo

Mende (Men-deh)

Vai (Vye)

Quiwonkpa, Thomas
Sankoh, Foday

Taylor, Charles

Taylor, Chucky

Taylor, D. Benjamin
Yecaten, General Benjamin

Gbollie, Saah Mulbah, Joseph
Giba, General Momo Mulbah, Paul
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KEYWORDS YOU NEED TO KNOW

Rebel Groups

CRC (Central Revolutionary Council)

FPDL (Front for Popular Democracy in Liberia)

INPFL (Independent National Patriotic Front of Liberia)
LDF (Lofa Defense Force)

LUDF (Liberian United Defense Force)

LURD (Liberians United for Reconciliation & Democracy)
MODEL (Movement for Democracy in Liberia)

MRM (Movement for Redemption of Muslims)

NPFL (National Patriotic Front of Liberia)

RUF (Revolutionary United Front)

ULIMO (United Liberation Movement for Democracy in Liberia)
ULIMO-J

ULIMO-K

Government Forces

AFL (Armed Forces of Liberia)

ATU (Anti-Terrorist Unit)/ SATU (Special Anti-Terrorist Unit)

Black Berets

CID (Criminal Investigations Division)

ECOMOG (Economic Community of West African States Cease-fire Monitoring Group)
LNP (Liberian National Police)

NBI (National Bureau of Investigation)

NSA (National Security Agency)

SOD (Special Operation Division)

58S (Special Security Service)

SSU (Special Security Unit or Executive Mansion Special Security Unit)
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INTERVIEWING SURVIVORS OF TORTURE AND OTHER TRAUMA:

STRATEGIES FOR MINIMIZING RETRAUMATIZATION

General Principles

Interviews in which a torture victim recounts the events of his/her abuse are extremely
stressful for the victim. Recounting the events is potentially retraumatizing for the victim;
in fact, sometimes retraumatization cannot be prevented or avoided, only minimized and
managed.

Listening to accounts of torture can be very stressful for the interviewer as well. There is
strong potential for secondary traumatization.

It often takes multiple sessions with a torture survivor to establish rapport and to elicit a
complete history.

There is great variability in the degree of physical and psychological signs, symptoms, or
consequences that a torture survivor will manifest.

There is great variability in the manner in which torture survivors conduct themselves in
interviews and in recounting their abuse. For example, some survivors will react with great
emotion and frequently become tearful. Others will appear extremely calm and detached,
describing the events as if they happened to someone else.

There is great variability in the amount and detail of information that torture survivors will
recall with regard to the events of the trauma. This is often the case when the individual
was subjected to repeated episodes of torture or abuse. The events of a particular episode
may begin to blur. Survivors may have been detained under conditions in which they may
lose a sense of time/place.
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II.  Preparation for the Interview
* Review the Liberian TRC Volunteer Training Materials provided.
= Learn as much as you can about the statement-giver’s country and culture
* Anticipate, and when possible, address possible barriers to effective communication

Examples of Possible Barriers to Communication:
= Environmental Barriers

0

o}
o
o}

Lack of privacy

Comfort of interview setting

Inadequate time for interview

A physical setting that emphasizes difference in power and control between the
interviewer and survivor, such as the interviewer sitting behind a big desk or using
a higher chair

Other aspects of the environment that may be reminiscent of the torture
experience, such as bright lights or having to wait a long time before seeing the
interviewer

* Physical Barriers

o

o}
o]

Pain or other discomfort the survivor may be experiencing as a result of his/her
abuse, such as difficulty sitting for long periods of time

Fatigne

Sensory deficits, such as partial blindness or deafness

= Psychological Barriers

Q
O
e}

o

Q
o]

Lack of trust

Lack of hope

Symptoms of Post-traumatic Stress Disorder and Depression, such as flashbacks,
avoidance of traumatic memories, fear anxiety, excessive guilt, inability to recall
important aspects of the trauma, etc.

Cognitive deficits, such as attention/concentration difficulties and memory lapses
(these are also part of PTSD and Depression)

Shame (central to the torture experience)

Fear of being overwhelmed/flooded with painful memories/feelings

» Sociocultural barriers

o}
O
Q

Cultural issues

Language issues, especially appropriateness and accuracy of interpreter
Interviewer’s age, gender, social class, ethnicity, nationality, etc. Gender is
particularly important for survivors of sexual violence.

Linstiian TRC BIASPORA PROILT ® MINNESOTA ABVOUATES FOR HumAN Riclres
650 3" AviNUL SOUTH ® SUTE: 550 @ MINKIAPOLIS, MN & LISA » 55402
WETPHLIBEUATRC.MNADVOUA TES.ORG 8 LISERIA-TICEMNANVICATES ORG



MINNESOTA

ADVOCATES
FOR HUMAN RIGHTS

III. 'Tasks of the Interview
Providing Information

1.

Explaining your role
Describing the [statement-taking] process

Handling Emotions

Pace the interview so as to avoid overwhelming the survivor
Recognition

Acknowledgement

Empathy

Validation and normalization

Redirection

Self-awareness, monitoring, and management

Gathering Information

Use of general, open-ended questions
Active listening and attending

Einstiian TRC DIASPORA PREIECT ® MiNRESOTA ADVOCATES (OR HUMAN RIGHTS
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IV. Components of the Interview

1. Introduction/Establishing Rapport

* Providing information: Explaining your role and the process/goals of the interview; . .
.clarifying information that needs to be obtained; negotiating priorities such as issues
regarding time limitations; encouraging questions

* Handling emotions: Opening the interview and greeting the survivor in a respectful
manner, being sensitive to cultural issues; recognition/acknowledgement of the
difficulties of talking about the trauma; giving the survivor as much of a sense of
control as possible, such as asking if he/she is ready to begin and giving permission to
withhold information he/she is not ready to divulge . ..

*  Gathering information: Detecting and addressing barriers to communication

2. Eliciting the story

» Providing information: Minimal clarifications as needed

* Handling emotions: See above (recognize, acknowledge, empathize, validate, normalize,
etc.). Check in with the survivor and allow emotional breaks. f the survivor bursts out
with the story in a pressured way you may need to help moderate the pace. . . .

= Gathering information: Establish a narrative thread by allowing the survivor to tell the
story in his/her own words, initially with as few interruptions as possible. Use open-
ended questions. Asking specific questions too early in the interview may bias the
information received or shut the survivor down.. . . Offer to rephrase difficult or
confusing guestions.

3. Concluding the interview

* Providing Information: Explaining the subsequent process; Making appropriate
referrals

= Handling Emotions: Provide closure; Do not let a survivor walk away with bleeding, open
emotional wounds from an interview. Leave enough time at the end to talk about non-
traumatic topics and allow the survivor to compose him/herself and make the
transition back into the present. Recognize/ acknowledge that it may be difficult to talk
aboul past abuse and then go back out into the world: check in s to whether the
survivor is OK, has somewhere to go or someone to be with that evening, etc.
Validate and normalize the manner in which the survivor conducted him/herself
during the interview. Offer a sense of hope while being careful not to make false
assurances/ promises.

* Gathering information: Elicit further information and questions. Clarify whether there
is anything else the survivor wishes you to know."

! Above adapted from training maserials developed by Allen Keller, M.D. Bellevue/NYU Program for Survivors of Torture; Eric Egli. Ph.D), and Andiea
Northwood. Ph.D.. Center for Viclims ol Torture.
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BACKGROUND FOR INTERVIEWING RAPE SURVIVORS

Types of sexual violence
It is important to note that sexual violence can occur in many forms. In addition to rape,? sexual violence
may also include:

»  Forced prostitution

*  Sexual slavery

*  Forced impregnation

* Forced maternity

*  Forced termination of pregnancy

*  Enforced sterilization

®  Indecent assault

®  Trafficking

=  Inappropriate medical examinations

*  Strip searches’

Prevalence of sexual violence during the conflict
Widespread rape and sexual violence was prevalent throughout the conflict. According to Amnesty
International,

“Thousands of women and girls were raped, forced into sexual slavery or subjected to
other forms of sexual violence during 14 years of almost continuous conflict in Liberia. As
fighting intensified in 2003, civilian communities were targeted by forces of the former
government and arrmed opposition groups. All sides systematically abused the rights of
women and girls. An initial study by the UN and Liberian non-governmental organizations
in 2004 found that between 60 and 70 per cent of the civilian population had been raped or
had suffered other sexual violence, such as being publicly stripped and humiliated. Most
were women and girls, and many had been gang-raped. These were war crimes on a
massive scale.”

* The International Criminal Court, Elements of Crimes, provides the following deffnition of rape as a war crime:
“I. The perpetrator invaded the body of 2 person by conduct resulting in penetration, however slight, of any part of the body of the victim or of the
perpeteator with a sexual organ, or of the anal or genital opening of the victim with any object or any other part of the body.
2. The invasion was committed by force, or by threat of force or coercion, such as thal caused by fear of violence, duress, detention. psychological
oppression or abuse of power, against such person or another person, or by taking advantage of 2 coercive environment, or the invasion was committed
against a person incapable of giving genuine consent.
3. The conduct took place in the context of and was associaled with an armed conflict mot of an imternational character.
4. The perpetrator was aware of factual circumstances (hat established the existence of an armed conflicl.”
Int’l Criminal Court, Elements of Crintes, ari, 8 (2) (e) (vi}-1. U.N. Doe. PCNICC2000/1/Add.2 (20000 (footnotes omitted).
" Charloue Lindsey-Curtel, et at., Adtdrexsing the Needs of Wormen Affecied by Armed Conflicr, International Commitiee of the Red Crass, Mar. 2004,
* Liberic: Rape is a War Crime — There Can Be Ne Impunity, Amnesty International, Dec. 8, 2004,
LintkiaN TRC DLASEORA PROIECT ® MINNISOTA ADVOCATIS (01 HUMAN RIGHTS
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The International Rescue Committee (IRC) found that 75% of Liberian women refugees in Sierra Leone
had experienced some form of sexual violence prior to their displacement.® Of nearly 1,000 women and
girls in Liberian camps who had experienced gender-based violence,® the IRC found that:

» 63 % of sexual assaults were perpetrated by armed combatants

= 376 women or girls were gang-raped

= 247 were raped by a single man

* 44 women suffered another type of sexual assault during the war.’

Other Factors to Consider

*  Acts of sexual violence were often accompanied by other human rights vielations, including
killings, looting, torture, ill-treatment, abductions and forced recruitment.®

*  Combatants raped most women and girls in their own homes or villages’

*  Perpetrators often threatened death against women and girls who tried to resist sexual violence.”

=  Sexual violence was perpetrated against individuals of all ages, including the very young and
elderly. Pregnant women were also targeted.

*  Perpetrators often forced family members to witness the rape of another family member.”'

=  Women and girls may have experienced repeated rape, whether on the same occasion or over
different periods in time during the conflict."” Gang rape, or non-consensual sex committed by two
or more people against another, was also common during the Liberian conflict.

*  Perpetrators also committed sexual violence by the insertion of foreign objects into victims’ anus
or vagina.

*  Rape and sexual abuse of men was reported in Liberia, particularly as a method of torture of
political detainees. "

=  Thousands of women and girls were abducted, raped, and forced into sexual slavery by
combatants, In addition, these “wives” were forced to provide other services, such as cooking,
cleaning, carrying weapons, and fighting."*

*  Listen for indicators to follow up on whether sexual violence occurred. For example, statements
such as, “I can’t get married now,” or “I feel pain in a certain [private, target region] of my body”
may be the interviewees” way of communicating that sexual violence may have occurred.

% See International Rescue Committee, Liberia, Situation Analysis of Gertder-based Violence, Apr, 2004,
“This information reflects statistics gathered from camps in Montserrado County from the period between October 2003 and April 2004,
! See International Rescue Committee, supra nole 4,
¥ See Liberiu: No tmpuairy for Rape- a Crime ageinst Hwmanity and a War Crime, Annesty International, Dec. 14, 2004, at §, 9.
Y See id. a1 5.
" Seridd a1 7.
W See id. al 9.
2 See id. al 6.
"* See U.S. Dept. of State. Country Report on Human Rights Practices — Liberia, 1999 — 2003.
" See Amnesty Intemational, supra note 7, a1 10,
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Consequences of sexual violence

Physical consequences: In addition to the injuries that may be sustained as a result of physical abuse that may
accompany the sexual assault, forced sexual contact can also result in genital injuries and gynecological
complications, such as bleeding, infection, chronic pelvic pain, pelvic inflammatory disease, vesico-vaginal
fistula, and urinary tract infections. Sexual viclence can also lead to unwanted pregnancy and sexually
transmitted infections, including HIV/AIDS, and other communicable diseases; unwanted pregnancies
may lead to an unsafe abortion or to injuries sustained during an abortion."

Social consequences: Survivors of sexual violence may face social consequences, including stigmatization by
family and community, a collapse of family life, and isolation and withdrawal.'® Women who have been the
victims of sexual assaults may experience problems in relationships with intimate partners and friends.
Women may be reluctant to trust others and may withdraw from social situations. Victims of sexual assault
may also experience sexual dysfunction, and they may fear, lack interest in, and/or avoid sexual activity."”

Emotional and psychological consequences: Victims of sexual assault can experience a wide range of
psychological and emotional disorders, including shock, anxiety, depression, disturbed sleep, loss of self-
esteem, sexual dysfunctions, and behavioral and eating disorders. Psychological and emotional trauma can
also manifest itself in physical reactions such as stomachaches, headaches, and back problems. Sexual
assault victims are more likely to attempt or to commit suicide. Victims often blame themselves for the
assault. Self-blame, in turn, can have further serious and significant psychological consequences for
victims. Self-blame is associated with feelings such as fear, depression and anxiety." Disassociation is
another common occurrence, where a person separates their mental processes to avoid emotional pain or
disconnects emotional significance from ideas.”

Research indicates that a high percentage of women who have been the victims of sexual assauit suffer
from post-traumatic stress disorder (PTSD) or "rape trauma syndrome." Studies have found there is a 50%
to 95% chance that a woman will experience PTSD following a rape.® Rape trauma syndrome generally
refers to the "cluster of emotional responses to the extreme stress experienced by the victim during the
sexual assault.” These responses can include feelings of hopelessness, loss of control, anger and guilt,
"phobias, depression, sexual difficulties, failure to resume previous social or sexual relationships, failure to
return to work, substance abuse, suicidal ideation;"”' other responses include recurrent nightmares,
flashbacks of the event, social withdrawal, anxiety and feelings of numbness. One study found that the
psychological consequences of rape were comparable to those of torture or kidnap.”

'* See Health Consequences of Sexual Assault, Minnesota Advocates for Human Righis, ar
hup:/iwww siopvaw.org/Heatth_Consequences_of_Sexual_Assaulthtml (last visited Jan. 3, 2007) {citations omitted); Amnesty lnternational, supra note
7, a1 24
'* See Ammesty International, supra note 7, at 26.
' See Health Consequences of Sexual Assaull, Minnesota Advocates for Human Rights, e
hitp:/fwww slopvaw.org/Health_Consequences_of_Sexual_Assaulthtml (last visited Jan. 3. 2007) (citation omitted),
'® See Minnesola Advocates for Human Rights. supra note 16 (citations omited).
" $e¢ Nancy Bronson, Central Minnesota Sexual Assauh Center, Minnesota Coalilion against Sexval Assault, Training Manual, “Dissociation,” at 4-11.
Disassociation may manifest as different states along a centinuum, for example. from daydreaming on one end to multiple personality disorder on the
other. Sev id.
¥ See Minnesota Advocates for Human Rights. sipra note 16
3 {citations omitted),
' vana Bacik. Catherine Maunsell, & Susan Gogan. The Legal Provess and Victims of Rape. at 27 (Sept. 1998}, ar http:A/www.drec.iefreport/rapevic.pdf.
2 See Enefing Violence Against Wonien. 7 Population Reparts, at 201 (Dec. 1999). at hup:fiwww.infoforhealth.orgfpe/l | 1/violence pdf (cilalion omited).
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TIPS FOli INTERVIEWING SURVIVORS OF SEXUAL VIOLENCE AND TORTURE

Gender-based Considerations for Interviewing
The following list has been adapted from the Minnesota Coalition Against Sexual Assault Training Manual, entitled
“What Paple Who A re V igims/ Survivors N ead:”

O Statement-takers should actively listen to what the interviewees are saying.

O Statement-takers should avoid making assumptions about the interviewee.

U Statement-takers should control their own shock and anger about interviewees® victimization.
Expressing feelings about the experience is permissible, but statement-takers should not assume that
interviewees are ready to feel the same way.

Allow the interviewee to be in control. Statement-takers should avoid being directive toward the
interviewee.

Statement-takers should educate themselves about the relevant issues and history. Statement-takers
should not expect the interviewee to educate them on general background information.
Statement-takers should encourage the expression of interviewees’ feefings in a fully supportive
environment.

Statement-takers should not hug or otherwise touch the interviewee.

Statement-takers should own their own mistakes and talk with the statement-giver about them if there
is confusion or a mistake happens during the interview.

Statement takers should not judge the interviewee or his or her behaviors.

Statement-takers should avoid labeling or categorizing the interviewee’s behavior.

Statement-takers should own their discomfort with any of the interviewee’s issues, so that the
interviewee knows that it is the issue and not himself or hersclf that is causing the statcment-taker
discomfort.

O Statement-takers should not shame the interviewee.

U000 OO0 O O O

Working with Male Survivors™

There is a common human response to rape, and shame, guilt, self-hatred, fear, problems with physical
intimacy, and anger are common responses of both male and female survivors. All survivors need to
know that they are not alone with their pain, that healing is possible, and that being assaulted was not their

fault.* When interviewing male rape or sexual assault survivors, remember the following gnidelines:?*

O When interviewing men who identify themselves as victims of attack, assault, or imprisonment, it is
important to respond openly. He may not identify himself as a rape victim right away and may assess
your trustworthiness in order to make the decision to disclose.

O Use the survivor’s words and concepts initially. Using words like “rape,” “sodomy,” “sexual assault,”
etc., prematurely may make him uncomfortable and hamper communication.

Q It is important to understand the cultural emphases on strength and sexuality as they pertain to a man’s
self-identity. Questions like “Does this mean I'm gay?’ or comments like, “This isn’t supposed to

 Excerpled from Tracy Sheeley. Minnesota Coalition Against Sexual Assault. Teaining Manual. “History of Sexual Violence,” at 2-29.
% g w229,
¥ Jd. at 2-32 10 2-33,
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happen to men,” are not uncommon and should be treated seriously. Being able to empathize will
increase your effectiveness.

U Do not try to convince a male survivor the incident is more or less serious than he presents it.
Following his lead is one way to assist him in regaining a sense of control.

O Be aware of your own mythology and be prepared within yourself to work with a male rape survivor.

Handling Flashbacks™

Other, more profound, mental health issues may present when interviewing sexual violence survivors.

Flashbacks, or the reliving of the original abuse, are rare but frightening events. Tips for helping a survivor

through flashbacks include the following;

O Name it. Not everyone realizes what they are suffering is a flashback.

O Teli the survivor that you know it feels real to them but that it actually isn’t happening again.

O If someone is in the middle of a flashback, help them to ground themselves. Encourage them to take
slow, gentle breaths. Tell them they are remembering. You may have them slowly, calmly look around
the room to establish where they are. Yon might want them to describe out loud where they are and
the fact that the abuser is not present.

* Excerpted fram Carolyn G. Halliday, M.A._, edited by Lesa Engebretson. Sexaut Offense Services of Ramsey County, Minnesota Coalition against
Sexual Assaull. Training Manual, “Flashbacks,” a1 4-9.
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UNbERSTANDIN G SECONDARY TRAUMATIZATION

Definition: Secondary traumatization is the experience of trawma-related stress caused by working closely with trauma
survivors. Trauma may be defined as any experience that involves either (1) serious threat of harm to oneself or others, or (2)

overwhelming negative emotions, such as fear, helplessness, grief, or rage. Trauma may be experienced at any phase of the
refugee experience, including during the resettlement process.

Signs and Symptoms of Secondary Traumatization
Fatigue, loss of energy, taking greater amounts of time to complete the same amount of work
Sadness, depression, withdrawal from others or from activities

listening to traumatic stories

Forgetfulness, confusion, difficulty making decisions, difficulty concentrating
Cynicism, discouragement, loss of compassion, loss of faith/trust in humanity, use of negative
stereotypes to form quick judgments

religious beliefs), grief, despair

Difficulty containing your emotions, loss of emotional control, strong emotional reactions to
minor gvents

Loss of creativity, loss of problem-solving skills

Loss of sense of humor or playfulness, loss of capacity to feel joy

Feelings of helplessness, hopelessness, lack of control over your life and future

Feeling alone, tsolated, alienated; feeling like others cannot understand you

Irritability, intolerance, anger and rage

Disbelief and denial of others’ experiences, especially traumas

expectations of yourself, denying or downplaying your own pain and/or difficulties
Preoccupation with safety of self and loved ones, increased sensitivity to violence
Nightmares related to refugee trauma, intrusion of violent images into your daily thoughts or
activities {can’t “get it out of your head”)

Sleep disturbances, exaggerated startle response, difficulty relaxing

Physical complaints: headaches, abdominal discomfort, diarrhea, joint pain, muscle aches or
tension, frequent illness

U0 OO0 0000000 O O CC gOoOo

Addressing Secondary Traumatization

Debrief with your partner after each TRC interview

Attend team meetings with your firm group to discuss your experiences
Remember the larger mission of the TRC as protection against helplessness
Address your own emotions and mental health needs

Nurture sources of hope and inspiration

Contact Minnesota Advocates for Human Rights with concerns and questions”

oCcCooQo

Apathy, indifference, emotional numbness, inability to have strong feelings, “tuning out” while

Demoralization, disillusionment, loss of faith in beliefs that previously gave meaning to life (e.g.,

Guilt for having survived trauma or having an “easier” life than others, holding unrealistically high

1 Adapted from Interviewing Survivrs of War T raunid and Tonure. Patricia Shannon, Ph.D. L.P.. Center for Victims of Torture. presented for Minnesota

Advotates for Human Righis on Dec. 15, 2006; Secondary Traumatization, by Andrea Northwood, Ph.D. Center for Victims of Torlure.
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Statement-Taking Instructions
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QOverview of the Interview Protocol

There are five main parts of a TRC interview. Parts 2-4 need not be completed in any
particular order. However, by the end of the interview you must have collected the
information and recorded the details as specified on the forms listed below to the best of your
ability. Remember that statement givers need not answer any questions they are not familiar

with.

1. PRELIMINARY INFORMATION: Volunteers welcome the statement-giver and talk with him
or her about the purpose of the TRC project, what will happen to their statement, and options
for follow-up. Statement-giver is asked to sign a form indicating that he or she promises to

give an accurate and truthful statement.

form and instructions

2. PERSONAL INFORMATION: Volunteers collect basic demographic information (name,

address, age, tribe, etc.) mirroring what the TRC is collecting in Liberia.

ON form and instructions

3. STATEMENT-GIVER’S NARRATIVE: The statement-giver tells her/his story. Volunteers
will ask follow-up questions about details, and help direct the interview using open-ended

questions.

S Use the STATEMENT-GIVER’S N ARRATIVH instructions and your own pen

& paper (or laptop)

LinsRIAN TR DIASPORA PROJCT ® MINNESOTA ABVOUATES 1R HUMAN RIGHTS
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4. STATEMENT-GIVER’S OPINIONS & RECOMMENDATIONS: The TRC has requested that
volunteers ask statement-givers about their opinions regarding reconciliation, the TRC
process, and any recommendations they have for the government of Liberia. Volunteers will

also ask some questions about how reconciliation should proceed in the United States.

9 Use instructions for documenting the ST 'SIOPINIONS)

5. CLOSING: Volunteers thank the statement-giver, ask them if they know of anyone ¢lse
who wishes to give a statement and how they felt about giving their statement and inform

them about next steps.

< Use Statement-Giver’s Take-Home Packet and NG Instructions

ADMINISTRATION: Volunteers need to record administrative information for record keeping
purposes. You may be able to complete some sections of the INTERVIEW DETAILS and
PERSONAL INFORMATION before the interview. After the interview is complete, please
record any observations about the statement-giver’s physical and emotional state in the space
on the INTERVIEW DETAILS form or in your notes. Please also record your general

comments about the interview. You will be asked to enter that information into the database.

LisiRIAN TRC DiasPoRa PROJECT ® MINNESOTA ADVOUATES 1OR HuMAaN RIGHTS
650 3 AVENUL SOUTH  SUIME 550 @ MINNEATOLS. MN & LUSA & 55402
WWW MNAIVOUATES ORG @ LISLRIA-TRU@MNADVOUATES. ORG



MINNESOTA wawmw: ey
- ‘]

ADVOCATES
FOR HUMAN RICHTS

Instructions for Providing Preliminary Information

< As you begin the interview you will want to introduce yourselves, welcome the
statement giver, and affirm the importance of the act of giving a statement.
Thank you for coming today. You are playing an important role in helping Liberia to heal and
build a better future. Giving a TRC statement is a chance for you to tell YOUR story. As
volunteers we are here to help you do that. We are honoured that you are willing to share your
experiences with us.
< Before documenting the statement-giver's story, you must discuss the project’s
policies on anonymous statements, immigration and mental health referrals, and
amnesty from prosecution with the statement giver. These policies are outlined in
the 2 sided IMPORTANT INFORMATION ABOUT GIVING A TRC STATEMENT
document. You will need to:
[ Ask the statement giver whether they would like to read the information
or whether they would like you to summarize it or read it to them.
U Ask them if they have any questions about what you just
read/summarized.
U Review the back side, part 1 of this form with the statement giver.
O Ask the statement-giver to sign and/or initial the front of the form.
U Statement-givers making anonymous statements or those not wishing to
sign the form for any reason may make a verbal attestation of truthfulness
and you can initial the form for them.

< Keep this form easily accessible as you will need it at the end of the interview.

Litrian TRC DIASPORA PROIECT @ MIMNESOTA ADVOUATTS 1OR HUMAN RIGHTS
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Instructions for Completing the
PERSONAL INFORMATION Form

< You do not need to gather all of the personal information at the beginning of the

interview — it can be done throughout, or at the end.

<= Statement-givers may refuse to answer personal information questions — do not

press them if they do not wish to provide information.

= If you are taking an anonymous statement do not complete the Personal

Information: Contact Form, only complete the Personal Information: Demographic

Form.

= You may want to preface the collection of this information with:
The TRC has asked that we collect certain personal information about you to help them
analyze the statements and make effective recommendations to the government. Would you like

to do that now, or at the end of the interview?

LIMRIAN TRC DIASEORA PROJNICT @ MINNESOTA ABVOCATES FOR HUMAN RIGHTS
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Instructions for Documenting the

STA'TEMENT-GIVER’S N ARRATIVE

< You may want to transition into this portion of the interview by reviewing some or
all of the following information with the statement giver. This information need
not be read word-for-word, but you can summarize it to meet the needs of each

statement-giver:

* The purpose of this TRC statement is for you to clear your heart and tell the

TRC what you would like them to know.

e The TRC is most interested in human rights and humanitarian violations that
occurred between 1979 and 2003. The TRC would also like to know your
opinion about the roots of the conflict in Liberia, and your recommendations for
the TRC and the government. You may want to talk about some or all of the

following topics:

* What happened to you between 1979 and 2003
= What happened to friends, family, and others you knew then

* What happened to your property during the conflict

STATEMENT GIVER’S NARRATIVE, INSTROCTIONS
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¢ We will be taking notes and asking some follow-up questions. When you are

describing specific events, the TRC would like to know:

»  Who were the victims?

= What happened, when and where?

® Who committed the violations?

®= How were the violations committed?

»  Why were the acts committed?

< Some simple ways to invite the statement-giver to begin are to ask:
*  Where would you like to begin your story?

" What would you like the TRC to know about your experiences?

< Please use the checklist that follows as a guide for recording the details of the
statement. You may want to refer to the follow-up questions throughout the
interview, or you may want to use the checklist as a way to review the details of the
statement-giver’s story with them at the end of the interview.

= If you are taking an anonymous statement, please note that you should not record
certain details. Specifically, do not ask for or record victims’ relationship to the

statement giver.

LinERIAN TRC DIASPORA PROILCT ® MiNNESOTA ADVOUATES TOR HOMAN RIGHTS
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STATEMENT TAKER’S CHECKLIST:
< Details About People: Please collect as many details as are known — be aware that
statement givers simply may not have detailed information about alleged
perpetrators.
* Victims
o Full name
© Date of Birth
o Sex

o Relationship to statement giver (Not for anonymous statement)

e Alleged Perpetrators
o Full name
o Nickname/alias
o Age
o Sex

Tribe

0

Language spoken

Physical identifiers including scars, clothes, insignias

cC 0 0

Was the alleged perpetrator of the attack acting alone or in a group? Was
there a chain of command?
e Witnesses

o Full name

o Date of Birth

o Sex

o Current whereabouts

LIBERIAN TRC DIASPORA PROICT @ MINNESOTA ADVOCATTS 1OR HUMAN RIGHTS
650 3 AveNu SOUTH ® SUTTI 550 ® MINNCAPOLIS, MN @ LISA e 55402
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< Details About Events

e Location
Please be as detailed as possible including:
o County
o Town
o If in Monrovia, which neighborhood/quarter and street
© Names of buildings, checkpoints, major landmarks

o Refer to your map, keywords list, or ASK about spellings

* What took place

o Full details: If the statement-giver is willing, gather as many details as
possible. For example do not simply document an incident of torture, but
document how the torture was carried out, what methods were used, for
how long, etc.

o Targeting: Was the victim of the event specifically targeted? Did the
perpetrator know the victim? For what reasons was the victim targeted:
tribe, religion, affiliation, political, etc.?

o Attack: Was the attack deliberate or spontaneous? Was it systematic? Did

the attack fit a modus operandi?

Lisn:rian TRC DiasporA PROJET ® MINNEROTA ABVOCATIS FOR HUMAN RIGHTS
630 3 AviNUL SOUTH ® SUET: S50 @ MINNLAROLIS. MN & USA @ 55102
WWW.MNANVOUATESORG # LIBEIA-TRC @ MNADVIKATTES . ORG



ity iy MINNESOTA \ SN
5 ]
1= 7

ADVOCATES
FOR HUMAN RIGHTS

¢ Dates: Survivors of trauma often have trouble pinpointing dates. You may want
to provide the statement giver with some date benchmarks from the list below
to help narrow the date range. For example, you might ask, “Did this event cour
dfter Operation Odcpus or before? Operation Ocepus was in Oadber 1992. Does that hdp

you remember the date”’
April 12, 1980: Assassination of President Tolbert
April 22, 1980: Execution of 13 gov’t officials by firing squad

October 15, 1985:  Samuel Doe wins presidential election

December 1989: NPFL starts war, invades through Nimba Co.

July 1990: Lutheran Church massacre

September 1990: Capture and assassination of President Doe
October 1992: Operation Octopus in and around Monrovia
April 1996: Third battle for Monrovia

July 19, 1997. Charles Taylor wins presidential

Nov. 1997 Murder of Samuel Dokie and family

Sept. 1998: Camp Johnson Road uprising

Sept. 2000: LURD launches offensive through Lofa Co.
June — July 2003: Three LURD offensives to take Monrovia
July 6, 2003: Charles Taylor flees Liberia

Limaian TRC Dhasrora Pridicr @ MINKESOTA AIWOUATES FOR Human RiGHes
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2 Other suggestions for follow-up questions:
¢ At the time of the violation/abuse were you a member of any organization,
faction, or group?
e  Were you sick, injured, captured or surrendered at the time of the violation?
e Did anybody witness the violations and abuses you suffered?
o Would they be willing to make a statement to the TRC?

e Are you able to confirm that other people have suffered human rights violations

and/or abuses with you in the same incident?

e Did you sustain any physical or mental injury, damage or loss as a result of the
violation or abuses?

e Have you received any compensation for the loss or damage you sustained?

¢ What impact did the human rights violation have on you?

LitERIAN TRC DIASPORA PROUECT @ MINNIESOTA ADVOCATES 1FGR HUMAN RIGHYS
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Instructions for Documenting the

STATEMENT GIVER’S QOPINIONS & RECOMMENDATIONS

< You may want to transition into gathering information about the statement-giver's
opinions regarding reconciliation, restitution, and their experience in the U.S. by
explaining the following:
The TRC has been charged with making recommendations about reconciliation and restitution,
and also is responsible for investigating the root causes of the conflict in Liberia. Could I ask you a

few questions about that now?

A. RECONCILIATION & RESTITUTION:
¢ Have you taken part in any traditional healing or reconciliation ceremonies?
Yes No
o If so, how? Where?

» Would you be willing to reconcile with the person(s) who committed violations
against you? Yes No

¢  What do you think would be necessary to restore you to the full social and
economic life of the community? Are there any ways that the perpetrator could
assist?

s What types of processes or services would help Liberians in the United States

achieve truth & reconciliation?

STATEMENT GIVER'S OPINIONSINSTRUCHIONS

LinRiAN TRC DIASPORA PROJCT @ MINNESOTA ABVOCATES FOR HUMAN RIGHTS
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B. DIASPORA INFORMATION:
o How were you able to get out of Liberia and come to the United States?
e Do you want to return to Liberia to live? Under what conditions?
e Has your experience in the United States changed your perspective on the
Liberian conflict? How?

¢ How would you like to participate in the TRC process from this point forward?

C. RECOMMENDATIONS TO THE TRC AND GOVERNMENT:
o In your opinion, what caused the conflict in Liberia?
o How can reconciliation be achieved?
e What is your opinion about reconciliation?
¢ What recommendations do you have for the TRC?

¢ What recommendations do you have for the government of Liberia?

Litiiian TRC Diaseora PROJCT # MINNESOTA ADVOCATES 108 HUMAN RIGHTS
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Instructions for CLOSING

= When the statement-giver is ready to conclude the interview, we ask that you do
the following:
¢ Express your thanks. Give them the Statement-giver’s Take Home
Packet and briefly explain to them what each document is:

o Letter from Minnesota Advocates for Human Rights and the TRC

Chairman
* Please review the bolded paragraph in this letter with them

o A copy of “Important Information About Giving a TRC Statement”

o Immigration and Mental Health Resources

o Minnesota Advocates for Human Rights Contact information

¢ Tell them what you will do next:

o We will compile our notes into a document that, along with your personal information,
will be entered into a computer database. When statement taking in the U.S. is
completed, all the information in the database will be sent to the TRC in Liberia. It
will become part of the permanent historical record of the TRC.

¢ Review the Important Information About Giving Your TRC Statement with the
statement giver, in particular the confidentiality and follow-up checklists.

o Ask if they know of others who may be interested in giving a statement to the
TRC. If so, have them fill out as much information on the attached intake form
about the interested person, or they may take the form with them to give away.

Submit any names and contact information to Minnesota Advocates.
» Express your thanks again and help them find their way out if needed
Likrian TRC DHasrora PROITCT & MINNESOTA ADVOCATES FOR HUMAN RIGHTS
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Liberian Truth & Reconciliation Commission
Appointment Request Form

. Return the completed form to:
a. Minnesota Advocates for Human Rights
650 Third Avenue South #550
Minneapolis, MN 55402-194(
Fax: 612-341-2971
2. OR Email to Liberia-trc@mnadvocates.org.
3. OR Call the TRC Appointment Line at 612-776-7788 or 1-800-799-3688

Statement-Giver Information

1. First Name(s):

2. Family Name/Last Name:

3. Name you would like to be called:

4. Address:
Street Apartment #

City State Zip

5. Telephone Numbers:

Work:
Home:
Mobile:
6. Email address:
7. Contact Person Name: Phone:

8. Dates & Times you could be available to give a statement:

9. Are you: Male Female
10. Language Information — Please indicate your preferred language for the statement giving process.

I am most comfortable giving my statement in:  ENGLISH LIBERIAN-ENGLISH
Another language:

LIsRIAN TRC BHASIORA PROJLCT @ MINNESOTA ADVECATES FOR HUMAN RIGHTS
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Statement-Taking Forms
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INTERVIEW DETAILS:

1. Interview Date

2. In which project area was this statement taken? (Circle one)
Minnesota Chicago Philadelphia Atlanta DC/Maryland
New York Ghana Providence Other:

3. Location (including city/state)

Example: Brooklyn Park Central Library, Brooklyn Park, MN

4, Interview Start Time 5. End Time

6. Names of Statement-Takers _

7. Language in Which the Statement Was Taken

8. Was an interpreter used? Yes No
If yes, Name:
9. Was disclosure statement read to interviewee? Yes No

10. Did interviewee request consultation with a lawyer prior to giving statement? Yes No

Referred to:

11. Does the statement-giver want their statement to be anonymous (i.e. we will not associate their
name/contact info in connection with their statement)? Yes No

Statement Taker's Observations:

LIBERIAN TRC EHASPORA PROJECT ® MINNESOTA ADVOUAEES FOR HUMAN RIGHTS
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Important Information about Giving a TRC Statement
Thank you for giving your statement today. You are playing an important role in helping Liberia to heal and build a
better future. Giving a TRC statement is a chance for you to tell YOUR story. As volunteers we are here to help
you do that. We are honoured that you are willing to share your experiences with us. If at any time you do not want
to answer a question, want to end the interview or need to take a break, please do not hesitate to tel] us.

What will happen to your statement after you give it:

* The volunteers taking your statement will not give any identifying information about you or what you say to
the media or other members of the public.

* Allof the statements taken in the U.S. will be gathered in a confidential manner and entered into a
password-protected database; every effort will be made to safeguard the confidentiality of the information
contained in the slatements.

¢ When statemeni-teking in the U.S. is completed all the information in the database will be sent to the TRC
in Liberia along with a final report summarizing Minnesota Advocates’ findings.

¢ The TRC in Liberia will conduct investigations into information from statements, will hold public hearings,
and will write a final report that will be submitted to the government and people of Liberia.

*  The archives of the TRC shall remain in the public domain except those records or documents classified by
the TRC as “confidential” which shall remain classified for 20 years following the retirement of the TRC.

e If you have any concerns about your name being linked to your statement for any reason, you should give
an anonymous stalement, meaning that no individually identifying information about you will be included
with your statement. Less weight may be given (o anonymous statements.

Volunteers: The volunteer statement taker is not your lawyer. The volunteers are not being paid.

Immigration issues: The volunteer statement takers cannot give you immigration advice. If you have any
concerns about potential immigration consequences of giving a slatement, you should talk to your immigration
lawyer first. If you don’t have an immigration lawyer, we will attempt to provide a referral or have someone call you
to follow up.

Amnesty from prosecution: Minnesota Advocates for Human Rights does not have the power to grant amnesty
from prosecution to anyone.

Mental health questions: Counselors, pastors, and others trained in helping survivors of trauma have volunteered
to talk with statement givers who want (o debricf after their statement. We can give you a referral or have someone
cail you Lo follow-up.

I understand the information above and I promise to provide an accurate and truthful statement to the best
of my knowledge and recollection.

Statement-giver did
nol sign, but made a
verbal attestation.

Print your Name (do not print if this is an anonymous statement)

Sign your Name (do not sign if this is an anonymous statcment Date —_—
sny ( & y ) (statement-taker’s
LIBERIAN TRC DIASPORA PROJLCT # MINNESUTA ADVOUATES TOR HUMAN RIGH TS initials)
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Please review part I of this checklist with the statement giver at the beginning of the interview.
Please review both parts I and 2 at the end of the interview.

1. How do you want your statement treated?
Please check off all options that apply.

U Ichoose to give an anonymous statement. My name and contact information will not be included
with my statement. T am aware that the TRC may give my statement less weight because it is

anonymous.
e OR ---

U Ichoose to provide my name and contact information to the TRC for purposes of its investigation
and analysis. Tunderstand the archives of the TRC shall remain in the public domain except those
records or documents classified by the TRC as “confidential” which shall remain classified for 20
years following the retirement of the TRC. However:

I do not want my name released in the TRC’s final report.

I'do not want to testify at a public hearing in Liberta.

I'do not want to testify at a public hearing in the United States.

I want my statement to remain “confidential” as described above.

ceco

2. What kind of follow-up would you like?
Please check off all options that apply.

U I have questions about my immigration status and would like an immigration attorney to call me
for a brief consultation.

(3 I would like to talk with someone about the memories and emotions that have come up during the
statement giving process. Please have a trained counselor call me.

U [ have general questions about the TRC Project. Please have a staff member from Minnesota
Advocates for Human Rights call me.

[ IDO NOT want to be added to Minnesota Advocates for Human Rights email and mailing lists
related to the TRC.
It you are giving an anonymous statement but would like a follow-up, please enter a phone number or

email address below. This information will not be connected with your statement.

Tel/Email:

ListRIAN TRC DIASPORA PROIGCT @ MiNKESUTA ADVOUATES 1R HUMAN RIGHTS
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STATEMENT GIVER’S PERSONAL INFORMATION: CONTACT
(DO NOT COMPLETE THIS FORM FOR ANONYMOUS STATEMENTS)

1. First Name
Middle Name(s)

Last Name

Generation (Jr., Sr., I1I)

woA W N

Any other Name (nickname, combat name, alias)

6. Date of Birth: Month: Day: Year:
7. Telephone Numbers:

Work:
Home:
Mohle:

8. Address:

Street Apartment r

City State Zip

9. Email address:

10. Other contact information or persons that would enable the TRC to contact you if more

information is needed (Name, address, telephone, relationship to statement-giver):

LinsRIAN TRC DIASPORA PROICY ® MINNESOTA AIVGCATES 1OR HUMAN RiHTS
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STATEMENT GIVER’S PERSONAL INFORMATION: DEMOGRAPHICS
{COMPLETE FOR ALL STATEMENT GIVERS)

1. Sex: [select one]

00 Male Female
2. Marital Status: {select one]
O Married O Widowed [d Did not wish to
O Single I Separated respond
[J Divorced O Other
3. When did you leave Liberia: Month: Year:
4. When did you arrive in the United States: Month: Year:
5. What is your COUNTY of Origin [select one]
O Bomi O Lofa O River Gee
OO Bong 0 Margibi O Since
O Gbarpolu O Maryland O Not Liberian
O Grand Bassa O Montserrado O Did not wish o
L] Grand Cape Mount (Monrovia) respond
O Grand Gedeh 0O Nimba
0O Grand Kru ) River Cess
6. What is your tribe/ethinicity: [select one)
O Bassa O Grebo 00 Mende
0O Belle [ Kissi O Sarpo
O Congo/Americo O Kpele 0O Vai
Liberian O Krahn O Multiple tribes
O Dei O Kru O Other tribe
T Gbandi O Lorma 0 Did not wish to
O Gio 0 Mano respond
O Gola [0 Mandingo
7. What is your education level: [select one)
{1 No Education O College student O Did not wish to
O Elementary O College graduate respond
L1 Junior High O Post graduate
O High school [ Other

Liskitian TRT DIASPORA PROILCT @ MINNISOTA ADVOCATES FORR HUMAN RIGHTS
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TRC Sample Narratives
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General Guidelines for Compiling Notes into a TRC Statement

Complete sentences & clear paragraph structure
Third person
Identify statement-giver by last name
Generally chronological (There is no definite rule as to how to organize the statement.
Headings are not necessary, but may be inserted if you think they will be helpful.)
Use quotes
Detailed!! As much detail as possible about who did what to whom when.

o First and last name of all individuals mentioned by the statement-giver

o Birthdates of individuals mentioned by the statement-giver when possible

o Dates and specific locations for all incidents

o Identifying characteristics of perpetrators (dress, scars, nicknames, etc., as well as

proper name if known)

Check spellings of places, tribes, etc. against the keywords lists
Hearsay is ok
Stories about other people are ok
Err on the side of inclusion! If you are unsure whether to include something, ask the
statement-giver at the end of the interview what their preference would be. If you become
unsure about something later on, keep it in. If there are inconsistencies in the statement, try
to clarify them with the statement giver, but do not make assumptions if you have not had a
chance to clarify. The TRC Commissioners in Liberia will investigate incidents,
inconsistencies, and accusations in TRC statements — statement-takers should not insert
their own assumptions about inconsistencies or potentially false information into the TRC

narrative.

LaiskirtaN FRC DIASPORA PROJCT @ MINNESOTA ADVOCATES 108 HUMAN RIGITS
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Sample TRC Statement from a Liberian Woman

At the onset of the war in 1990, Statement-giver was 13 years old, living with her mother and going
to school. Statement-giver lived with her siblings and several other children under her mother’s care
in Gardnersville on a housing estate. The estate was close to the main road, and they had heard that
another estate further off the road and near the forest had been captured by the rebels. They had
also heard that the rebels were nearing Red Light, a major intersection about 15 minutes from the
housing estate. Statement-giver’s mother decided to take Statement-giver and the other children
living in the household into Monrovia to stay with Statement-giver’s aunt, whom she refers to as her
“auntie”. Statement-giver remembered that her mother brought a newborn baby home to care for,
because the baby’s mother was in trouble with the police and there was no one else to take care of
the little girl baby. After having taken the baby and the girls into town, statement-giver’s mother
went back to the housing estate to get the older boys who were living there. Statement-giver’s
mother was cut off by the rebel advance and Statement-giver did not see her mother again for

almost three years.

Statement-giver stayed with her auntie during the war. Auntie’s home was on the corner up on a hill
in the French Cable neighborhood, an area that Prince Johnson had captred. In addition to
Statement-giver, her siblings, and her auntie, the other residents of the auntie’s home included her
own seven or eight children, Statement-giver’s cousins. One night in August, they heard shooting in
the neighborhood. The house did not have running water, and the next morning Statement-giver
was outside her aunt’s home brushing her teeth when she saw “freedom fighters” walking in the
street. There were about six boys between the ages of 14 and |8 in front of her auntie’s yard. The
boys were wearing fatigues and were armed. The identified themselves as Prince Johnson’s boys.

Statement-giver did not know any of the boys, but her auntie recognized one of them.

A man was walking in the street jubilating, and approached the armed boys to welcome them. The

boys said, “We know you, you're an army guy” They accused him of being a member of the army

Luniaian TRC Duasrcniea PROJCT ® MINNLSO A ADVOUATES FOR HUMAR RIGHTS
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because they said that they could tell by indentation marks made from the combat hat and boots
straps due to repeated wear. In the case of this individual, the rebel boys did not even check to
really see if the man had these markings — they just accused him and shot him. The armed boys shot
this man right in front of Statement-giver. She remembers seeing the white coming out of his ears.
Statement-giver urinated on herself because she was so scared, and her auntie told her to come in

the house quickly, and that they were going to leave.

After the shooling, Statement-giver’s auntic packed up the entire family and moved them later on
during the day. They had to wait until the so-called “Frecdom Fighters” had left the area before
they could leave and they could not go at night because there was a curfew tmposed at that time.
Statement-giver went with her auntie and auntie’s children and the little baby her mother had
brought home. On the way down to Waterside, the group came across the first of several
checkpoints. There were bodies littering the streets, and they had mostly all been stripped.
Statement-giver was terrified and described the scent as terrible, and the scene at the checkpoint as
horrible. Auntie tried to keep everyone together and in the center of the groups moving through the

checkpoints, because those on the edges were more likely to be pulled off the line.

Crossing the “Old Bridge”, the group in which Statement-giver and her family were moving had to
practically crawl, and people were regularly taken off the line for a variety of reasons. Statement-
giver said that “If you were seen as being Krahn you were taken off the line and killed. If you
looked a certain way they would kill you. Sometimes they would just pull people off the line and
accuse them, if they found certain things on your person.” Statement-giver witnessed people having
their elbows tied back to the point at which they touched (a practice known as tabbg), being beaten,
and being taken off the line. The men at the checkpoints would use their guns and rifle through the
belongings of those passing the checkpoints, and take their money. After 2 hours trying to get
through the checkpoint, they finally did so. Once Statement-giver, her family and the other persons
in the group reached the other side of the bridge, three people were taken off the line and everyone

heard shots.
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The group walked on toward Bushrod Island and all along the route were bodies. At Claratown,
there was another checkpoint where everyone had to take off their shoes. The rebels searched
people to make sure that they were not hiding shoes. Again, people were pulled off the line and told

to sit off to the side. Statement-giver does not know what happened to those people.

At Freeport there was another checkpoint and Statement-giver’s family were all taken off the line.
They were sent to do forced labor, unloading the cargo at the port of Monrovia, which the rebels
were systematically looting, One of Statement-giver’s cousins was told to stay behind to watch over
the little children, while the rest of the family was forced to load trucks. All the INPFL rebel
supervisors were wearing fatigues, and some had red t-shirts and/ or wigs and dark blue jeans — this
was their unofficial uniform if they did not have army green camouflage/ fatigues. Statement-giver
and her family were forced to work unloading cargo for the rest of the day, and they had to sleep
overnight at the docks. The next day, the rebel commander came down and ordered them all to get

out of the area, and began beating people, so they ran away as fast as they could.

Statement-giver and her family were able to reach another auntie’s house in Logantowrn, which was
closer to Prince Johnson’s base in Caldwell. There was no food and no water, but there was a well
at this auntie’s house. They collected chicken greens that grew alongside the nearby swamp and
cooked them over a fire on the septic tank at the back of the house. For some time they were not
bothered because Prince Johnson’s troops were busy emptying the port of Monrovia. Prince
Johnson’s troops would regularly use the Logantown road as a shortcut to get to Caldwell. One day,
several so called "freedom fighters” came by the house and said that they were there to get wives for
themselves. Auntie told him that all her children were too young for that, but the rebel took one of
Statement-giver’s cousins. Another soldier said that he would be coming back that night to sleep
with Statement-giver. Another cousin, who was 19 or 20 at the time, said that Statement-giver was a
virgin but she was not. That night, she wrapped Statement-giver up in a blanket so that she couldn’
move and put her under the bed in their room, telling her not to make a sound. The rebel came
back and asked for Statement-giver. When her cousin told the rebel that she didn’t know where

Statement-giver was, he kicked her and kept asking for Statement-giver, but her cousin continued to
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lie. He was drunk and after her cousin didn’t tell him where Statement-giver was, he raped her.
Statement-giver was lying under the bed as the rebel raped her cousin, who didn’t say a word. After
he left, her cousin was screaming and crying, and Statement-giver felt as if she herself never wanted
to see the light of day again. In the morning, her cousin went and immersed herself in the swamp.

Statement-giver reported that she herself slept under the bed for many years after this incident.

Statement-giver’s cousin who had been taken by a rebel as a wife, returned and decided that she had
to get out of Monrovia. She went to the port where she had heard that there was a ship leaving for

Ghana, and she somehow got on the ship and never came back.

During the war the rebels would come by on the Logantown road and ask Statement-giver about her
tribe. Statement-giver knew that they would kill Krahns, but she told them she was Krahn anyway.
Statement-giver’s mother is Americo-Liberian, but her father is a Krahn. The rebels never believed
her when she said that she was Krahn, and Statement-giver never argued with them. Statement-
giver took care of the little baby her mother had brought home, but there was no milk or baby food.
The baby was only a month or two old and she died on the same Wednesday that the SELF group

came to distribute food.

During the war Statement-giver and her family always lived in fear. Apart from all the bad things
that were happening, it was always dark because there was no electricity. One day Statement-giver
saw a woman walking into town and she literally was like a walking skeleton — seeing that woman
made statement-giver think about her mother whom she had not seen or heard from since the start
of the war. The vision of that woman made statement-giver wonder if her monther was still alive

and, if she had food to eat or, did she look like that woman now for lack of nutrition.

After President Doe was captured, ECOMOG troops came, and Statement-giver’s family group
went back to Monrovia. In May 1992, Statement-giver finally got word that her mother was in
Kakata. During Operation Octopus, Kakata was targeted. Statement-giver’s uncle and aunt, who

had helped her mother, were killed — their burned bodies were found in their home. Statement-
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giver’'s mother was able to get to Monrovia with the help of a friend. After arriving in Monrovia,

Statement-giver’s mother never went back to Kakata.

Another offensive began in the capital, and Statement-giver’'s mother went back and forth between
the estate where they had once lived in Gardnersville and Monrovia. Rockets were being launched
constantly, and a rocket hit the house where Statement-giver and her mother had lived. Everything
was destroyed, and even after walking all the way there Statement-giver and her mother couldn’t
save anything because rain had flooded the building.  Statement-giver and her mother were
separated again, and Statement-giver’s mother went to Ghana. Statement-giver also spent time in

Ghana, but later returned to Monrovia.

Statement-giver’s father had been searching for her throughout the conflict. He had left Liberia at
the start of the war and had fled to the United States. He located her in the spring of 1996 and
Statement-giver was informed that there were papers waiting for her at the embassy so that she
could get out of Liberia. Staterment-giver was able to locate her mother in Ghana and brought her
to the United States in 1999,
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Sample TRC Statement from a Liberian Man

Statement giver had just returned from studying abroad, at the outset of the war in 1990. Statement
giver lived with his family in a place called Millionaire Quarter. Statement giver heard rumors about
the war coming to Monrovia from friends in the neighborhood. He didn’t believe it since he had

never experienced anything like that before.

In July 1990, statement giver lived with his wife and four children. During this time, heavy fighting
had erupted between the Armed Forces of Liberia (AFL) soldiers and Prince Johnson’s INPFL.
forces. Statement giver thought that it was a “do or die.” He thought that they would not survive
the situation since the fighting was so heavy. The fighting forced him and his family move to the
Perry Street neighborhood, which is near the G.W. Gibson Junior High School on the Capital
Bypass.

Once they arrived in Perry Street, things were all chaotic. There was shooting everywhere. Friends
warned statement giver and his family to leave. The Prince Johnson forces were attacking the AFL.
from thetr Caldwell base. Statement giver heard the notorious reputation of the Prince Johnson
boys. Some people were crossing the Gabriel Tucker Bridge to Bushrod Island, walking toward

Duala and Brewersville. Statement giver and family decided to leave for the Island too.

Statement giver was detained at the Gate of Heaven Check Point at Crown Hill in Monrovia. He
had forewarned his family that if he was stopped then they should keep going and not look back. He
wanted to save his family if anything were to happen to him. At the Gate of Heaven check point he
saw his first actual dead body that he had been hearing about. Statement giver was not sure about
which groop had killed this individual. He said it could have been either the AFL or the INPFL.
Statement giver was tortured at this check point. He was tied up, made to confess for being a Krahn,
or also an AFL soldier. He said he didn’t confess to something he was not. Because of his refusal to
confess, he was severely tortured. He said the rebels didn’t want anyone calling them “rebel”; they

preferred people calling them “Freedom Fighters.”
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Alter eventually being allowed to pass the checkpoint, statement giver and his family passed by the
Daily Observer newspaper offices, across from the YMCA building. They encountered another

check point, manned by the INPFL rebels. These rebels wore red pieces of clothing on their heads
and guns. They quizzed people trying to cross about their ethnicities and governmental affiliations.

The rebels also asked people questions about what they saw on the other side.

Statement giver said that since he had just returned from abroad, he was looking a bit different so
the rebeis could tell that he was an important person. Because of this assumption, they began to
strip him naked. In the process, the rebels found his wallet with his identity cards. One of the IDs
was his National Social Security card. Upon seeing this card, the rebels became infuriated and said
that he was a security person. The illiterate rebels who could only recognize the word “Security,”
thought that statement giver was their enemy. Statement giver said that he was held against his will
and tortured again for several hours. Statement giver was tied in a “Dog-Fat” tabae. Tabae meant
they tied his hands behind his back so that his chest protruded to a point of breaking his chest
cavity. He was in this position from 8 am to 9 pm. He was interrogated intermittently about his
ethnicity and affiliation to the AFL soldiers. At that check point, while being tortured, he saw the

rebels dismember and torture other civilians who were being interrogated as well.

While all this was going on, statement giver saw a former student. Statement giverused to be a
public school teacher. Statement giver said he intentionally made incessant noises so that his former
student would notice him. This former student was a member of the INPFL rebels. At first, when
the former student recognized him, the former student ignored him. Despite his effort to make the
student see him, this student refused to assist statement giver. He said that he thought perhaps the
student didn’t help him because the student was afraid if he did, he might have suffered a similar
fate since that was common practice of the rebels. Or perhaps, the former student might have been
just a low ranking officer in the rebel force at that time and thus had no authority to release him.
Statement giver said his family left him and went to an unknown destination while he was being kept

at the check point. He remained at this checkpoint tied up until dawn.
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Statement giver satd that while he was in was in captivity, the rebels asked him his opinion about
what was happening. He then told them that he thought they (the rebels) said that they had come to
save the people, that they were “freedom fighters.” Statement giver said his comments got him into
further trouble when the rebels accused him of being a “Big-Shot” and they said he “know too
much book.” These accusations led to further torturing. At this point the rebels decided to take him
to Slipway Township, where the rebels had a detention facility. At this Slipway facility, statement
giver said the rebels had other torture victims as well. At one point, statement giver heard a woman
crying and cursing the rebels. This went on intermittently. He said the woman was complaining and
urging the rebels 1o not harm her. However, statement giver heard the woman saying she didn’t care
who the rebels were, and the rebels were not freedom fighters for her. But he didn’t know exactly

what the rebels were doing to this woman.

Statement giver said that the following morning, he saw the rebels let some captives go. Others were
still being humiliated. They took some people, including statement giver behind Slipway
Community School, and then all of a sudden shooting broke out. The shooting was happening
across the Bridge in Vaitown. The rebels said it was AFL soldiers attacking. Statement giver said the
rebels were heavily armed. He said the rebels and the government soldiers were exchanging
recriminations and insults. The rebels accused the AFL of massacring their people at the Lutheran
Church in Sinkor. Again the rebels began to torture him and others because of the Lutheran Church
massacre. Again, he was accused of being Krahn, which he repeatedly denied. At this point he was
still stripped naked. One of the rebels’ commanders arrived and asked who statement giver was.
The rebel commander asked to see statement giver’s ID. Upon seeing the ID, he concluded that
statement giver was not man enough because he was from Sinoe County and not Grand Gedeh
County. So, the commander ordered his boys to let this “woman™ go. Another commander named
General Noriega saw statement giver’s 1T} and said they let him go because he worked for a hospital
and they thought he was a doctor. The commander asked statement giver to join the rebels, but
statement giver opted to go find his family. At this point General Noriega warned statement giver

that the boys on the other side were more ruthless and that they would kill him if he went to their
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territory. Statement giver insisted on leaving to find his family. They took his personal belongings
and some of his IDs and let him finally go. However, one of the rebels followed him and gave his
voting 1d back to him. He couldn’t tell whether the previous rebels group was NPFL or Johnson
boys. But as soon as he crossed the Bridge to Vaiton, be realized he was now in Prince Johnsen
territory. This was July 31, 1990. Johnson rebels had heard also about the Lutheran Church
massacre. There was chaos and confusion. All he wanted was to get to Duala to find his wife and
four children because he heard that that was where most of the people from the check point went

to.

He met another INPFL rebel former student of his who was a commando at the Johnson check
point. He was afraid, but this time around the student helped him. He gave him 200 Liberian dollars
and some Garri or Farina (cassava product, food). The former student urged statement giver to stay
with them and promised to introduce statement giver to Field Marshall Prince Johnson. But
statement giver refused and said he was going to find his family. Statement giver then trekked
toward Demi in Bomi County. He left Demi to go to Malima Gobla in Bomi. As a result of the

torture and extensive trekking, statement giver still feels pains in his body.

View on root causes of conflict:

Statement giver attributed the crises in Liberia to the 1979 Rice riot and its antecedent unresolved
problems under the late President Richard Tolbert. He also said corruption and the monopoly of the
rice market by the government led to the crists in 1979. He said Liberians were far ahead of other
African countries in terms of democratic practices, but the country also was ahead on corruption

and lack of essential services to the people.

Recommendations for reconciliation in the USA:

Statement giver believes that Liberians in American have adopted the individualist nature of the
American society. As a result, statement giver said it is difficult to bring people together as would
easily happen in a communitarian manner in Liberia. Statement giver nevertheless urged Liberians in

the USA to come forward to give their statements to the TRC. He also feels that Liberians should

LiniRIAN TRC DIASPORA PROJCE 8 MINNLSOTA ADVOCATES 1O HUMAN RiGH1S
650 3™ AviNuk SOUTH @ SU S50« MINNEAR IS, MN e USA e 55402
WWW MNADVOUATES ORG @ TINIKIA-TRC @ MNADYOCATES ORG



i - MINNESOTA

—' o r‘ Cow )’ * |
'W" ; ADVOCATES
o e 'OR HUMAN RIGHTS

forgive one another. He made references to South Africa’s former President Mandela’s attitude of
forgiveness toward the people who abused his rights for many years. He said the reason why
Liberians must forgive one another is that there is no such thing as Americo-Liberians and

indigenous Liberians. Statement giver says that everybody is now fused as one body of Liberians.

He, nevertheless, still believes that in order to deter the reoccurrence of war, people who deliberately
committed human rights abuses as a way of revenge, ctc. should be prosecuted for their crimes.
Statement giver said the TRC recommendations should be presented to the International
Community, not the Liberian government since the government could sit on them. He fears that if

the recommendations are presented to the government, it will fail to investigate itself.

Lastly, statement giver said that people who committed human rights abuses and now sit in

government should be held accountable for their crimes.
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INSTRUCTIONS FOR SUBMITTING YOUR STATEMENT TO THE TRC

1. Read the “Important Information for Giving a TRC Statement” Form (2 pages).
2. Determine how you would like your statement treated. Would you prefer to give an anonymous statement?

If you choose to provide your name and contact information to the TRC with your statement:

2.
3.
4

Print and sign your name on page | of the “Important Information for Giving a TRC Statement Form.”
Complete both the contact and demographic information pages of the “Personal Information Form.”
Complete your narrative, opinions, and recommendations using the guidelines included.

Complete page 2 of the “Important Information for Giving a TRC Statement” Form regarding how you
would like your statement to be treated and what kind of follow up you would like.

Include in your envelope to Minnesota Advocates:

O Your signed and completed “Important Information for Giving a TRC Statement” Form (2 pages).
0 Your completed “Personal Information” form with both contact and demographic information.

O Your completed narrative, opinions, and recommendations.

Send sealed envelope to:

Minnesota Advocates for Human Rights
Liberian TRC Project

650 3¢ Avenue South, #550
Minneapolis, MN 55402

If you choose to give an anonymous statement:

oW —

Do NOT sign your name on page 1 of the “Important Information for Giving a TRC Statement Form.”
Do NOT complete the “Contact Information” page of the Personal Information Form

DO complete the “Demographic Information” page of the Personal Information Form.

DO complete your narrative, opinions, and recommendations using the guidelines included.

DO complete page 2 of the “Important Information for Giving a TRC Statement” Form regarding how
you would like your statement to be treated and what kind of follow up you would like,

Include in the envelope:

[0 Your completed page 2 of the “Important Information for Giving a TRC Statement” Form.
[0 Your completed “Demographic Information” page of the Personal Information Form.

O Your completed narrative, opinions, and recommendations.

Send sealed envelope to:

Minnesota Advocates for Human Rights
Liberian TRC Project

650 3 Avenue South, #550
Minneapolis, MN 55402
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Important Information about Giving a TRC Statement
‘Thank you for giving your statement today. You are playing an important role in helping Liberia to heal and build a
better future. Giving a TRC statement is a chance for you o tell YOUR story.

What will happen te your statement after you give it:

*  The volunteers taking your statement will not give any identifying information about you or what you say to
the media or other members of the public.

* All of the statements taken in the U.S. will be gathered in a confidential manner and entered into a
password-protected database; every effort will be made to safeguard the confidentiality of the information
contained in the statements.

» When stalement-taking in the U.S. is completed all the information in the database will be sent to the TRC
in Liberia along with a final report summarizing Minnesota Advocates’ findings.

* The TRC in Liberia will conduct investigations into information from statements, will hold public hearings,
and will write a final report that will be submitted to the government and people of Liberia.

» The archives of the TRC shall remain in the public domain except those records or documents classified by
the TRC as “confidential” which shall remain classified for 20 years following the retirement of the TRC.

¢ If you have any concerns about your name being linked to your statement for any reason, you should give
an anonymous statement, meaning that no individually identifying information about you will be included
with your statemenl. Less weight may be given to anonymous statements.

Immigration issues: If you have any concemns about potential immigration consequences of giving a statement,
you should talk to your immigration lawyer first. If you don’t have an immigration lawyer, please contact Minnesota
Advocates for Human Rights.

Amnesty from prosecution: Minnesota Advocates for Human Rights does not have the power to grant amnesty
from prosecution to anyone.

Mental health questions: Counselors, pastors, and others trained in helping survivors of trauma have volunieered
Lo talk with statement givers who want Lo debrief after their statement. If you would like a follow up call, please
check the appropriate box on the nex! page.,

I understand the information above and I promise to provide an accurate and truthful statement to the best
of my knowledge and recollection.

Print your Name {de not print if this is an anonymous statement)

Sign your Name (do not sign if this is an anonymous stalement) Date
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Important Information about Giving a TRC Statement

1. How do you want your statement treated?
Please check off all options that apply.

L} Ichoose to give an anonymous statement. My name and contact information will not be included
with my statement. 1 am aware that the TRC may give my statement less weight because it is

anonymous.
eee OR ---

O Ichoose to provide my name and contact information to the TRC for purposes of its investigation
and analysis. I understand the archives of the TRC shall remain in the public domain except those
records or documents classified by the TRC as “confidential” which shall remain classified for 20
years following the retirement of the TRC. However:

I do not want my name released in the TRC’s final report.

I do not want to testify at a public hearing in Liberia.

[ do not want to testify at a public hearing in the United States.

I want my statement to remain “confidential” as described above.,

ooog

2. What kind of follow-up would you like?
Please check off all oprions that apply.

U Ihave questions about my immigration status and would like an immigration attorney to call me
for a brief consaltation.

D I would like to talk with someone about the memories and emotions that have come up during the
statement giving process. Please have a trained counselor call me.

O T have general questions about the TRC Project. Please have a staff member from Minnesota
Advocates for Human Rights call me.

0 1DO NOT want to be added to Minnesota Advocates for Human Rights email and mailing lists
related to the TRC.
If you are giving an anonymous statement but would like a follow-up, please enter a phone number or

email address below. This information will not be connected with your statement.

Tel/Email:

LIBERIAN TRC DIASINGRA PRONCE® MINSTSOTA ADVOUATES FOR TIUMAN RiGiHTs
650 3 AVENUE SOUTH ® SUL: 550 @ MINNEAIRLIN. MN @ 1/SA » 55407
WWW MNADVOCATES.ORG 8 LIRERIASTRU@E MNADVOUA IS, OREG




MINNESOTA

ADVOCATES
FOR HUMAN RIGHTS

STATEMENT GIVER’S PERSONAL INFORMATION: CONTACT

(DO NOT COMPLETE THIS FORM IF YOU ARE GIVING AN ANONYMOUS STATEMENT)

Sk W

o

10.

First Name
Middle Name(s)
Last Name
Generation (Jr., Sr., II)

Any other Name (nickname, combat name, alias)

Date of Birth: Month; Day: Year:
Telephone Numbers:
Work:
Home:
Mobile:
Address:
Street Apartment #
City State Zip

Email address:

Other contact information or persons that would enable the TRC to contact you if more

information is needed (Name, address, telephone, relationship to you):

LIBLRIAN TRC DIASPORA PROJECT ® MINNESSTA ABVOCATIS 1w HumMaN RiGiHTS
650 3™ AVINUE S0tTH @ SUri 550 @ MINNEAPOLIS. MN  USA » 55402
WIWW MNADVOCATHS ORG @ LIBERIA-TRC @ MNADYICATLS.ORG




MINNESOTA

ADVOCATES
FOR HUMAN RICIHTS

STATEMENT GIVER’S PERSONAL INFORMATION: DEMOGRAPHICS
(ALL STATEMENT GIVERS SHOULD COMPLETE THIS FORM)

1. Sex: {select one)

O Male L] Female
2. Marital Status: [select one]
O Marred O Widowed U Ido not wish to
O Single O Separated respond
O Divorced 0O Other
3. When did you leave Liberia: Month: Year:
4. When did you arrive in the United States: Month: Year:
5. What is your COUNTY of Origin [select one]
O Bomi O Lofa O River Gee
O Bong O Margibi O Sinoe
[ Gbarpolu O Maryland f1 Not Liberian
0 Grand Bassa O Montserrado O 1do not wish o
O Grand Cape Mount (Monrovia) respond
O Grand Gedeh O Nimba
@ Grand Kru [ River Cess
6. What is your tribe/ethinicity: [select one]
O Bassa O Grebo OO Mende
O Belle O Kissi 